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Preface

July 12,202

On May 20, 2011 an explosion in the Foxconn Chengdu factory resulted in three deaths and
sixteen injuries. During the past ten years of investigations conducted by China Labor Watch,

similar tagedi es have been periodically recor g
hazardous working condi ti ons -iatengve mdustresnyio e r n
fact, the problems facing Chinabs | abor fo

FromOctober 20100 June 201 1through an investigation of ten global brand supplier
electronics factories, China Labor Watch discovered multiple violatioBsof naés L ab g
Law, which was recentlynstituted in 2008, and r a n d ¢ dCarpomteSoaas 6
Respamsibility Codesof Conductwho contracproductionoutto the Chinese factorieshe

majority of theseviolations fallunder five general categories: overtime, wages, labor intensity,
contracts, and discrimination. For example, among the ten investfgatedes, nine of them
required excessive overtime, a direct viol
factories did not sign labor contracts with workers, or signed contracts that were then
withheld from employees who sought to claim due vgagy®d benefits, and did not offer

proper safety training. Other violations includémiting workers to work overtime

arbitrarily fining workers; discriminating against workers on the basis of their gender, age,
and status as Hepatitis B carriers; aduptnethods of production that required high levels of
labor intensity; and, finally, using militant management strategies.

The multinational companies that contract production to these Chinese factories claim that the
factories bear the sole responsibifity these abuses. However, in this report, CLW posits

that many of these abuses are firmly entrenched in the global supply chain system. Because
most production costs, including distribution and physical materials are to a great extent
inelastic, the onlyvay factories are able to offer a competitive advantage is to lower the
manufacturing costs, which often translates directly into lowering labor costs. This burden is
eventually passed down to workers, who are forced to work long hours at a high intensity
When these external pressures become too gmectyorkers suffer froraccidents or

tragedies such as suicidescur, blame is often directed at factories, while international
companiest most publish a press release, ao to implement reform.

CLW believesthat such scapegoatimgunacceptabland irresponsible behavidn order to

ensure that supplier factories will retek tacompee for the lowest order pricassinglabor

costs as the elastic factor, brand companies must work divattlguppliers to invest in

concrete and sustainabl®rking conditionimprovementsHolistically improving working
conditionsis the responsibility dbothmultinational brandcompanies antheir supplies.

With a multitude of interests and stakeholder, it iy dimrough the collaborative of

multinational corporations, Chinese suppliers, NGOs, governments, and regulatory agencies,
rethinking how the global supply chain operates and is enforced, will working conditions
improve.
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The ten electronics factories th@hind@®ra 8P'M¥Wﬁ‘i’estigated over the last year are all

located in Guangdong and Jiangsu provinces. In #ddworkers were interviewedfter the
formal investigation started in October 201Before Octoberwe also interviewedl85
workers.At everyfactory, over thirty workers were interviewedot includingthe Longhua
Foxconnfactory the othernine factories employed total 0f200,000 workers. The factory

with the most workersvas Shanghai Quanta, with over 47,000 employees. The factory with
the least number of workensas Hongkai Electronics, with 1,000 employe&ke principle
methods of investigation for this report were to enter factories to collect information and to
conduct offsite interviews. In order to conduct investigations insidencée factories, CLW

staff posed as workers who had gained employment within each factory. After the interviews
conducted in October 2010, our staff remained in communication with workers and revisited
those factories in April and May 2011 to conduct foHopvinterviews.

Investigations were conducted of factories that manufacture products for Dell, Salcomp, IBM,
Ericsson, Philips, Microsoft, Apple, HP, Nokia, and others. Among the factories investigated,
eight are suppliers for Délland seven are suppige for HP. Consequently, this report
accurately reflects the labor conditions for Dell and HP Chinese supplier factories. All of the
workers interviewed reflected on existing widespread problems throughout all ten factories.
As these ten factories arepsp | i er s of the electronics ind
their problems further reflect widespread, systemic issues in the electronics industry as a
whole.

Pl ease see the more detailed examination of factoriesbo
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Section 1:Introduction

1. Executive Summary

Throughout the course of this inquiry, the following five problems discovered in all of the
investigations:

Overtime A | | of t h ertinfehaurts ware betweén 36 and 160 hours per month. No
factory was found to be in strict compliance withh i nlabdrslaw which states that
overtime should not exceed 36 hours each month. For example, at Hongkai Electronics,
monthly overtime is routirg in excess of 140 hours per month.

Wages The minimum wage in nine factories does not meet the living costs of its workers.
Workers cannot earn a living wage from normal working hours alone, and must work
excessive overtime hours in order to earn ehomgney to survive. In Hongkai Electronics
for example, workersdé minimum monthly wage
$6 USD deduction for dormitory accommodations, a $40.50 USD deduction for food, a
utilities fee deduction, and a $15.30 USD dschn for social insurance, which left $76.20
USD. If workers have other expenses or financial responsibilities, such as vocational
education classes or financial support of their parents (one of the main reasons migrant
workers seek work in cities), it wtd be impossible to meet their living costs with only
$76.20 USD.In this situation, workers find themselves with no other option but to work
excessive overtime.

Furthermore, many factories require workers to complete a fixed term of employment before
they become eligible for a salary increase. Some factories required workers to complete at
least a three month probation period and an additional three month evaluation before
becoming eligible for a salary increase. Some factories require a year er loefpre
workers are eligible for an annual bonus. The difficulty, lengthy terms, and sometimes
unpredictability involved in gaining a sal
on overtime in order to earn a living wage.

Labor Intensity In all ten factories, the labor intensity is extremely high. For example,
workers in an HP production line must complete an action every three seconds, standing for|
ten consecutive hours each day. In many of these factories, there is only a ten minute break
the middle of the day, during which workers can drink water and use the restroom. However,
there are many people and few toilets, so some workers have no opportunity to use the
bathroom during this time. On some production lines, managers demand tharswo
continue to work through their breaks. It is clear that this high level of labor intensity will
adversely affect many workersod physiteomnl a

2This is the most conservative estimat e, workersé actual

costs, at the end they sawery little.
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consequences for their well being. el

Labor Contracts All of the factories investigated do not sign labor contracts in good faith
with workers. Most of the time, workers are podperlyinformed about the specific details

of the cantract before signing, oftenini ol ati on of Article 26 of
which states h airt the event thathe agreed terms of the contract are violated, changed, or
subjected to fraud, coercioor otherwise exploited on the behalf of one party, the contract
shall be rendered wholly or partially invalidVhen there is a labadispute, workers are
unable to utilize the labor contract as a means of safeguarding their legal rights and interests
If a worker is injured while at the factory, theyre unable to claim compensation as
guaranteed to them in their contract, becausg Will be unaware of this legal right. At Tyco
Electronics and Catcher Technology for example, altholglfactories directly employ some
workers theysign labor contractsvith a separate labor dispatch agency. As a result of this
inconsistency, théactoriesmayarbitrarily fire workers, providing workers with almost no job
security. Similarly, the Kunshan Compal factory violates labor laws by refusing to give a
copy of the labor contract to the majority of its employees.

Discrimination All of the investigated factories revealed instances of recruitment
discrimination due to age, gender, and/or Hepatitis-&. example, five factories were found

to have covered up instances of age discriminatidnle Tyco Electronics only seeks to hire
female vorkers.Similarly, atHongkai Electronics it walearnedhat they only hire workers
between the agesof 18and4ur i ng CLWé6és 2010 investigat:.
were required to undergo pregnancy tests. It is possible that this was a flistriofination
against pregnant women. After our reparas released in February 2011, this specific
requirement was abolished. Investigators also discovered that in Shanghai Quanta, one third
of workers were under 18 years of age.

% Dell, HP, and NEC Supplier Factory Case Study: MSI. It can be found on http://ww.chinalaborwatch.org/profproshow
141.html
6
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2. Methodology

This investigatiorwas conducted over 8 monttisom October 2010 to June 20The ten
electronicdactories investigatedre all located in Guangdong and Jiangsu provinces. In total,
408workers were interviewedfter the formainvestigationstarted m October 2010. Before
October,CLW also interviewed 185 workerAt every factory, over thirty workers were
interviewed Not includingthe LonghuaFoxconnfactory theothernine factories employeal

total of200,000 workers. The factory with the mostnkerswas Shanghai Quanta, with over
47,000 employees. The factory with the least number of wovkas$iongkai Electronics,

with 1,000 employeed.he principle methods of westigation for this report wete enter
factories to collect information and ¢onduct offsite interviews. In order to conduct
investigations inside of three factories, CLW staff posed as workers who had gained
employment within each factory. After the interviews conducted in October 2010, our staff
remained in communication with wcers and revisited those factories in April and May 2011
to conduct followup interviewsThe number of workers we interviewed in different factory
and the number of workers in both gender are listed as below (these are only the number we
investigated aéir October):

Factory Investigated Male Female
Name Population Worker Worker
Tyco 32 17 15
MSI 35 10 25
Hong Kai 40 20 20
Catcher 45 25 20
Compal 45 30 15
Quanta 50 30 20
United Win 33 13 20
Flextronics 40 22 18
Foxconn 50 35 15
Longhua

Foxconn 38 18 20
Kunshan

Researchers i@hina Labor Watclthencreated a grading evaluation system in order to easily
compare the differences in their current labor situations. Our standards for evaluation are the
following:

1- Worst within the industry

2- Worse hansome factories in the industry
3- Similar to other factories in the industry
4- Better than some industry factories

5- Best within the industry
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Catcher unshan | Shanghai

Tyco MS] ETgc?t?:r?lc United | Flextronics Foxconn Foxconn
Electronics S ! Technology | Compal Quanta Win (Zhuhai) Kunshan Longhua
Forced
Labof 3 3 2 3 2 3 4 3 3 4
Child 3 3 3 3 3 3 3 3 3 3
Labor
Wages 4 3 2 3 3 4 5 4 4 5
Working 4 3 2 3 3 3 3 4 3 4
Hours
Work 2 3 3 3 3 3 3 3 3 3
Intensity
Rewards
and
Penalty 4 3 3 3 3 3 3 3 3 4
Measure
Food
and 3 2 2 2 2 2 2 3 3 4
Dormito
rv
Appeal
1 2 2 3 2 2 2 4 3 4
Channel
Workers
5 3 3 2 3 3 3 3 3 3 3
Total 27 25 22 26 24 26 28 30 29 34

“ According to the United Nations and the International Labor Organization, forced labor refers to any service or

work that is exacted from someone which is not completely voluntary in nature, but rather is done under some

form of penalty or loss of rights and privileges. Because the definition of forced labor is not unified, we use

forced labor to describe the follovgrsituations: forcing workers to work overtime; deducting wages for those

who do not work overtime; penalizing workers who do not work overtime; firing workers who do not work

overtime; depriving workers who do not work overtime eligibility to later worrome as a penalty.

8
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3. Recommendations

A strong multilateral effort is required in order to indétgustainable and far reaching changes in the
electronics industry. Specifically, China Labor Watch believes the following measures should be adopted:

1. Base on the existing regulat®rthe United Nations and International Labor Organization mustecreat
newinternational labor standards for the electronics sector that they actively encourage member states to
recognize and implement in their own countries. Minimum wage salary and maximum overtime hour
regulations should be included in these standards.

The standards ought to first be implemented in developed countries, requiring them to ensure that all their
imports originate from factories where workers earn living salaries and work reasonable hours. All UN
member countries should have to eventually eeltthese standards, but the speed at which these
standards are initiated will inevitably difffeom country to country. Thus, we envision a gradual process,
with reforms instituted over the course of 5 to 10 years in three distinct phases.

In the firg¢ phasemultinational companiewill voluntarily implement and adhere to these labor standards.

In the second phase, member states will begin to implement these standards in their own countries and
align their own laboregulations to international stamda. The third and final phase will require all those
member states that have not yet recognized and implemented these international labor standards to do so
(through thepressure of customary law).

The involvement of the United Nations and Internatiduzddor Organization is essential to this process.
Without their participation and oversight, developing countries will overtly violate these international
standards in order to solve their unemployment problems and stay competitive within the world
manufaatiring market.

2. While free trade agreements have been widely established throughout the world, workers' freedom to
collectively bargain has simultaneously been severely restricted. This type of economic development model
has given rise to many problenmsGhina's own economic development. Last year, for example, 15

Foxconn workers jumped to their deaths because of poor working conditions and currently a numerous
Chinese workers are on strike. The Chinese government has a responsibility to providewithriees

ability and power to collectively bargain ad advocate for their own rights.

3. Consumers should be encouraged to purchase ethically manufactured products. The United Nations and
member countries should invest in education designed to infornkepefdihe importance of participating

in ethical consumption. Documentaries and short public service announcements highlighting the
importance of ethical manufacturing should be produced and disseminated to audiences in both the
developed and developing vias. Making the public aware of how their purchasing choices affect the lives

of workers can bring a larger group of people into debates about labor and manufacturing and will increase
pressure on multinational corporations and their suppliers to cotdaaoteptable standards.

The Chinese electronics industry, in particular, should implement the following reforms in order to improve
labor rights:
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1. Establish worker hotlines inside elec*?&'g%gnwg%otllnes can help factories and workers
communicate more clearly with each other, so worker criticisms and appeals for change can be directly
heard by factory management. In addition to factary hotlines, there is also a need for hotlines and other
channels established by outside actors (NGIGnsultant companies). These thpatty systems should
eliminate any pressure or hesitation workers feaywhen using hotlines operated by their factdries

2. Publish a list of supplier factoriasd put down the supplier factories' name on prodircterder to

establish increased public oversight and scrutiny. By making the link between multinational corporations to
their suppliers transparent and tradeaneither side can skirt responsibility for overseeing the protection

of workers.

3. Because the current Corporate Social Responsibility (CSR) auditing strategies used by multinational
corporations to monitor their supplier factories are mired in ptiom, participation by Non Governmental
Organizations in the development of Corporate Social Responsibility auditing models is essential. Allowing
NGOs to freely inspect factories will help improve CSR auditing methods, provide important factory
oversight and improve the overall workingpnditions on the factory floor.

4. Provide managers, especially lower level managers, with vital communication and human resource
management education. It is essentiahfianagemenrb have these skills in order to leaa functional and
fair factory environment.

5. Set roundable discussions with workers and brands. Factories which manufacture products for several

brands should involve all these companies in discussions aimed at resolving labor disputed and other
worker grievances.

10
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Section 2: Ten Factory Reports

1.

The electronics industry came under intense
scrutiny in 2010 andtthe beginning of 2011.
Following fourteerconfirmed deaths of young
workers athe Foxconn Shenzhen factory
throughout 2010, media outldtscused on
Chinese working conditions in electronics
factories. Spurred to react under such intense
media pressure, buyer brand companies and
Foxconn began to increase wages and institut
improvenents in order to prevent further

worker deaths. However, in many ways, these vefi 7o £ M

improvements were superficial (suchths G 3L

installation ofantisuicide nets and a required Sy

ALetter of Commitment| to Trefgsuge Lifeq),
many latent, systemic problems remained. (51 MG 34

While electronics factories are seemingly sterile,
clean environments, devoid of the usual
Osweat shopd characterlistics, many factor.i
the electronics industry actually exhibit hidden

El ectronics Factory Consi

117

sweatshop attributes. These attributeglzee This is Foxcoon'SCheish Life Pledgg. It requires
results of brand brer companies squeezing out Workers not to commit suicide.

dollars in order to secure the lowest cost

production orders possible. Some of the more notable sweatBhmgrteristicen Chinese
electronis factories include:

=

Excessive overtime hours, especially during the peak season

Forcing workers to work o6évoluntaryo
Maintaining an extremely high level of work intensity, by settimgdaily
production quotas at amounts only the most capable workers can withstand
Implementing subtle discrimination practices by hiring onlyytbengest and
healthiest candidates.

Punishing workers for small mistakes and verbally harassing workers.
Creating a system in which official resignation is nearly impossible and forcing
wor ker s t o 0 v\thdrebyrfarfeiirg a significant aoant of their

final wages.

11
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These abuses are firmly entrenche b°g|"§H\5HW!ﬂ'aln syste@ne particularly salient
feature of the globalized electronics industry is the gradual solidification of profit
stratification. At the peak of this pibfearning pyramid are the highchnology companies,
such as Microsoft and Apple, who receive the largest pieces of the profit pie. From there,
there is a trickledown of profit in the supply chain. Large multinational companies occupy
the same space addvbsoft and Apple, followed by contractors, also known as supplier
companies that manufacture products, such as Foxconn, and finally Chinese workers, who

receive the smallest piece of the profit pie.

il . Since May 2010, &xconn has come under
cisco Microsoft . . -
public scrutiny after worker suicides
£ exposed the harsh labor practieesivile
(ﬁ,ﬂ] (V\, working conditions within Foxconn
~ factories. After completing a comparative
analysis otenelectronics factories, China

Supplier i
Factories Labor Watch discovered thtte level of

msi & profit Foxconn work intensityandnumber ofworking
: hoursat LonghuaFoxconn wa$o worse
\.fg:kzsri thanother factories in thelectronics
No decent industry According to the grading system
living wage used by China Labor Watch to rate factory
performance, Foxconn rated four points
Reverse Pyramid Profit Stratification higher thran the second best performing

factory, Flextronics. CLW has therefore
concluded that the failings of Foxconn
exist in the majority of electronics factories, and are representative of the policies and
behavioral norms found throughout the electronics imgugturthermore, CLW believes that
the inhuman working conditions found in these electronic factories are the direct result of the
production orde@pricefi r atetlee-b o t t andpéoduct delivery timetables dictated by
global brand companies.

Anothernotablefeature of the globalized electronioslustry is its applicationof the global

supply chaimparadigm, where product manufacturing is outsourced abroad in many factories.
Currently,up to75%° of all electronicproducts are produced acontractmanufacturing
systemputsourced by brandnamaginal equipment manufacturef®EMSs), such a$iP,

Dell and Apple According to iSupplythe retail price of aew iPhonds $600 USD (in 2010).
Themanufacturinggomponents cost $187.8ISD, whichis paid b theprocessorflash
memory,and other component production companies 3kensug. The assembly cost is

only $6.45USD ° Deducting theamount ofpure profitfrom theoperational costborne by the
factories|t is clear thatvorkers earn less than $6.W5D per daySince nost of the

materials used in production apecifiedby Appleand her associatedostsarepre-

SLi Yuanxiang, "Walkthrough of Cooperate Social Responsibility in Electronic Industry,” SRI Monthly 21 (Zat@)www.csrglobal.cn/sti
monthly_detail.jsp?yuekan=20100521&fid=304{Ttanslated into English by China Labor Wgtc
® David Barboza, Supply Chain for iPhone Highlights Costs in Chirldew York Time, July 5, 2010,

http://www.nytimes.com/2010/07/06/technology/06iphone.html?pagewanted=1

12
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negotiatedy Apple andbdthersupplies, XCSNFPE‘&FFHW purchase theductionmateriab
atafixed priceand cannot cut costs by phasing cheaper materialkhereforeit can only

profit from the price difference between its assembly revenu¢hancbst of workers salaries,
thus introducing great incentives for factory management to pay workers as little as possible.
As a resultthe profit pressure passdown through the supply chain and $adhto thebacks

of workers.

Because of thigroxconnshould not bear the only responsibility for worker suicidexple,
HP, Dell and other internation@®EMs shouldalsobe held responsiblasther goal ofprofit
maximizationandc o mes at t he cost -oftimawerkikgeconditonswa g e §

Breakdown of the iPhone 4 (Total paid to Apple = $600)

Materials Misc Prafit Assembly
$187.51 $45.85 8380 $6.54

- 7

Within the entirgproduction process, purchasing and delivaagthe moststable while
assembly is the most elastMultinational compniesseekto shorten the assembly tirre
order to manufacture products more quickiydfactories seek toeceivea greater share of
mul ti nat i o noalérs, thus mqeasiibee @dit. In order to receive mo® E Ms 6
orders, factoriemust beable to offerquick and powerfuimanufacturing capabilities teelp
companies shortethe time it takes productto enter the market. T& profit pressure almost
always shifts onto the worker, increasing Wk intensity andovertime hourshey are
requredto perform.

In addition to the lownvestment rislbecause of the outsourcing madabltinational
company buyeralso thrive in this system because there isingleregulatory body,
governmental or otherwise, thaterseesll levels of productionsales, and costumer service.
As a result, tls global supply chaiparadigmallows the multinationabuyersto circumvent
often strictedomestic labor laws by utilizing cheap labor from developing countries to
maximize their profits.

Global brands igtribute orders to a number of different supplier factories and force the
supplier factories to compete for the ordétewever, whertragic accidents or other

situations arise in the supplier factories that garner media attention and subsedasrdl
pressure from the medistakeholders, otabor rights organizationsjultinationalsuse these
supplier factories as an easy scapegoat, declaring that they do not respect labor laws or their
production process guidelingSonsequently, companies will Wwidraw their production

orders from these factories and terminate their partnership with them. This is done in order to

" David Barboza, Supply Chain for iPhone Highlights Costs in Chirldew York Time, July 5, 2010,

http://www.nytimes.com/2010/07/06/technology/06iphone.html?pagewanted=1
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superficially demonstrate that the co n)"fg'%ﬂ&oﬂgH%th the rights and interests of the
workers. In actuality, the multinational ikiag the easy, and irresponsible way out by
evading responsibility for the working conditions in these supplier factories. The OEM is
also able to largely avoid any significant public backlash against their products or any
significant costs associatedwit r ef or mi ng and i mproving a
conditions.Throughten years of investigatior$ electronis factorieswe have discovered
thatDell and Sony are the worst companieduifilling cooperatesocial responsibilities.

Before placinen or der , mul tinational companies
efficiency and level of social responsibility. Price is often the most pivotal factor. Through
pressure from the media and other organizations, global brand companidaraft&ltGOs to
supervise their supplier factorigsorder to make sure they aret violaing workergrights.
However this supervisiomnly affords workerg minimum improvemernn their working
conditions andreatmentThese policies do not successfulhgate any fundamental changes.

When Foxconn came under intense international scrutiny, its compefiexgonics, BYD,
ASUS, Quanta and other supplier factorteEnefied. If under public scrutiny and criticism,
Foxconn improveghelabor conditionsnside its factoriedbut brandcompanies are unwilling
to increaseaheir order prices, thesdabor reforms will not be sustainabla this situation
buyerbrandcompaniesill inconspicuously plactheir orderswith otherfactoriesthat are
not under sutintensepublic scrutiny As a result, the conditions in Foxconn would likely
worsen in order for it to save money on labor costs and remain competitive within the
industry.Our investigations alsshowthatonceShenzheroxconncameunder close¢he
public eyed whichresuled inwage increases and othemprovementd it scored much
higher in our factory grading evaluations and became a top performer.

Foxconn is the largest electronics industrgnufacturer in the worldnd Apple isone ofthe
most valuake technology compaesin the world Because of thighey should bear the
greatest responsibility reformworking conditions inthe electronicsndustry In the wake
of thesechangedy Foxconn and Apple, other brand companies and supplier factbaakls
follow suit andnot simplyevade thereat sociatesponsibilites they havéecause they are
not under the same public pressure and scrutiny.

In short, the problems evident in the electronics industry have been found to be systemic to
the industryas a whole. Multinational companies that solely promote the ide@lerpbrate
Social Responsibility (CSRjre not doing enough to address these problems and find
sustainable solutions. Different media outlets Bi&Dsmust publicly monitor the activities

of multinational companies and their supplier factoégstimportantly,the entire industry
mustlauncha collectively concerted effort to improve working conditiod$e Chinese
government shouldlso support this transformation aintblementcomplematary reform
policies

China Labor Watcho6s EXx e clunterthegpres3ure oENGOsand L i
consumers, multinational compankesganto stresghe concept, and their alleged adherence
to, CorporateSocial Responsibilt (CSR) However the profit maximization modebf the

global supply chai within the electronics industdirectly conflictswith the fundamental

14
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principles ofCSR A truesocialy resp "%M'B'ﬁ”ﬂﬁ'&tfulﬂll its legal andethical

obligations to all shareholdeasidstakeholderdncludingemployees. It must truly safeguard
labor rights and improvthe treatment of laborMany of these companies state that they are
implementingfar eachi ng reforms, but we have yet

15

t




2. Quanta Computer, Inc. (Shanghai)

Primary Findings
Of the violations discovered throughout the Quanta Shanghai (QSMC) investigation, the most
serious concerns include:

L
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The factory only recruits workers between the ages 16 to 24 yearaxftpptely

one third of the workers are younger than 18 years old. They work under the exactly
same conditions as adult workefsticle 64 of the People's Republic of China Labor
Law states that, dlt is forbiddelgatt o er
mines, poisonous or harmful work, labor Grade IV physical labor intensity as
stipulated by the State, or any other labor the State prevents them from doing."

QSMC usually signs a thregear contract with a thremonth probation period with

workers.However there are no contracts with underage workers. Contracts are not
signed until the end of the probation period. Article 3. abor Contract Law of the
Peopl eds Re paipulatesc"The €onclddion aof @ labor contract shall be
subject to theprinciple of legitimacy, justice, equality, free will, reaching consensus
by consultation and good faith."

During the peak season, it is very difficult to resign. Line supervisors usually will not

grant resignation, and workers must leave voluntarilyickrt37 of Labor Contract
Law of the Peopl estpslateR ¢fpwoikér may canéel the Habon a
contract if he informs the employer in written form 30 days in advance. During the
probation period, a worker may cancel the labor contract if leensf the employer
three days in advance."

During the peak season, workers have just one to two days of rest every month and
overtime is approximately 140 hours per month. Usually, a worker may choose not to
work overtime by verbally requesting so with tivee supervisor. These requests are
granted during the off season, but are rarely granted during peak season. Article 41 of
Labor Law of the Pediplates)"The Breppyebchn pecolory f
work hours due to needs of production or busires$er consultation with its trade
union and laborers. The work hours to be prolonged, in general, shall be no longer
than one hour a day, or no more than three hours a day if such prolonging is called for
due to special reasons and under the conditianttte physical health of laborers is
guaranteed. The work time to be prolonged shall not exceed, however, 36 hours a
month."

Workers have a 40 minute rest break for lunch and a 30 minute break for supper.
Workers have a 10 minute break every two hours.

QSMC does not provide pay slips. Workers may check with the HR department if they
have any questions.

Workers are unable to enjoy paid sick leave. Sick leave is only permitted with the
hospital 6s patient record. Wo r keave and h a v
marriage leave. However, most workers do not take their annual leave days.
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i Candidates must pay $3.B6D for a medical exam. Workers are provided with an in
service health exam, but not an ex@alth exam. Article 32 dfaw of the People's
Republic of China on Prevention and Control of Occupational Disestgmdates,

"With regard to the workers who engage in operations exposed to occupational disease
hazards, the employer shall, in accordantth the regulations of the public health
administration department under the State Council, make arrangementsder\ice,
in-service and job leaving occupational health checkups and truthfully inform the
workers of the results of the checkups. Thpanses for occupational health checkups
shall be borne by the employer."

1 Workr el ated injuries often occur at QS M[C.
burned while soldering iron, sleeves are often tangled with screwdrivers, and fingers
are crushed. Artle 52 ofLa b or Contract Law of the [Rec
stipulates,’ The enterprise workers, as one party, may conclude specialized collective
contracts with the employer with respect to work safety and sanitation, protection of
the rights and intests of female workers, the salary adjustment mechanism, etc."

1 If a worker is absent for three days, it is considered a voluntary resignation, and they
must leave the factorgnd areunable tore-enter the factory tavork again for one
year.

1 Male workersad f emal e workers cannot enter elac
their work ID card would be taken away by the security guards and they would be
dismissed from QSMC.

1 QSMC has a trade union. However, workers did not know if there are any worker
represerdtives in the unionor if any worker representativiead ever had a meeting
with the union. The fiIlZdOB85y Whs cah werakegr $
me . O

1 If a worker is late for one minute, they lose a {thf) wage and are fined $8D.
Article 14 of Law of the People's Republic of China on Administrative punishment
stipulates, fAAny other documents of a rjeg
Articles 9 10, 11, 12 and 13 shall not establish administrative punishments."

==

Investigaton Date: December

QSMC personnel comparison

. — 201Q revisiedon March 2011

SO0 f/ ) .

45000 30843 BT Address: No. 201 Rongjiang Road,
40000 Songjiang Export Processing Zone,
350001 Shanghai

28000+

20000 Company ProfileEstablished in
15000 1

1988, Quanta Computer today is
the largest notebook computer

, , , , ODM company in the world. With

L e = ' e y leading technology and strong
R&D, Quanta has become a leader

10000

in hi-tech markets.
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QSMC based Songjiang, actively co uemvyﬂ&'grom% a resultthe number of
staff members continues to gravith the expansion dhecompany Asan East China
manuacturing base of Quanta Gro@SMC has built six factories, four supportiptants, a
logistics center, and a research and development laboratory buildingsiabishingthe
Shanghai Songjiang Export Processing Zone in 2000. With leadigg technolgy,
excellent R & D capability, competitive cosind by creating a number of very high value
added products, QSMC has now become a manufacturing city for the world's notebook PCs.
QSMC only had a work team of no more than 30 employees in 2000. At tloé 2009,
QSMC had 47,546 employees.

Subsidiary companiesf QSMCincludkeDaf eng, Zhanyun, Baoying,
primary products include computers, GPS, cell phones, LCD screens, etc.

Primary clients: LenovoHP, Toshiba, Dell, Samsung, §petc.

I. Recruitment and Employment

Quanta utilizes various
employment methods to
bring workers to its factories,
including internal
employment, no entrance
fees, the use of intermediary
employment agencies, which

charges fees, and employment tigiou
current empl oyehsso
utilized when the company has a critical | f 3
labor shortage. The current employee who
refers someone to the factory will be 1
awarded with $30 USD after the new hire |
completes three months. College graduate
students @ recruited into the company

through their teachers. Some students are
required to pay a $60 USD introduction fee

od @%*“T on s
2. - 16-24A%

3. 2aBMESEBAR
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The recruitmentposter tellsit stralght QSMC
only recruit the 16 to 24 years old
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to their schools. CHINALABOR WATCH

Currently, students who graduated in 2009 and 2010 from Hunan University, Zhejiang Jiaxing
Vocational and Technical Colie, Henan Luoyang Vocational and Technical School, and

Henan Nanyang Institute of Technology have been recruited into QSMC through their schools
Some workers indicate that QSMC generally does not directly hire many workers. General
workers often have toogthrough agencies and pay $30 USD to $60 USD agency fees in order
to enter the factory. These agencies often
they usually have good connections with the HR department and would share agency fees
with them. Evey year, QSMC HR department gets tidy fees from agencies.

There are no restrictions or recruitment discrimination based on region, race, religion, or
gender. However, there is an age restriction, which states that workers must be between 16 t
24 yearnld. Some agencies claim that they can expand the age restriction to 28 years old.

As this investigation revealed, approximately one third of the workers are younger than 18
years old. They work under the exactly same conditiondas\sorkers.

Candidates must bring their original identification card and six photos to initial recruitment.
Candidates will have an interview in the factory on the same day. If they pass the interview,
they will have to pay $3.30 USD for a medical exahfter passing the medical exam,
training begins on the third day. There a8 @ays of training during the off season, and-one
half day training session during the peak season. The training introduces the Quanta employe
handbook, company regulationsdatfiscipline measures.

Workers receive one uniform on the first day of work and an additional one a week later. The
uni form is white with a AQSMCO0 | ogo on the
Atruth, morality, beautyo. Uni forms are fr

Il. Labor Contract

QSMC usually signs a thrgear contract with thremonth probation period with workers.
However there are no contracts with under age workers. Contracts are not signed until the enc
of the probation period. After probation, a workell Wwe notified by his line supervisor to go

to the HR department. The worker will fill out a formal contract by copying a sample contract
provided by the HR department. Workers state that they did not read through the sample
contract, and they were unfdrar with content of the contract they signed. QSMC provides a
copy of the labor contract to workers. Workers state that they do not know whether or not
QSMC abides by the contract stipulations.

If a worker would like to resign, they must provide thiaile head with a threday prior
written notice during probatioand a thirtyday prior written notice during the contract term
Final due wages will bac cpoauindt toon tthhee wnoerxK
distribution date. During the peak seasdnisivery difficult to resign. Line supervisors
usually will not grant resignation and workers must leave voluntarily.
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[ll. Working Hours

Hourly wage workers in QSMC work eight hours a day and five days a week. However,
working time is irregular. Sometes workers will be arranged to rest during week days and
work overtime at odd hours. Work hours in excess of 8 hours per day is considered overtime.
During weekdays, workers work approximately two and half hours of overtime every day.
During the off seam, workers rest on Saturdays and Sundays and work ab&@ W6urs of
overtime each month. During the peak season, workers may only have one or two days of res
every month and overtime is approximately 140 hours per month.

QSMC has two work shifts, vidh rotate once a month. Workers have one day of rest between
the rotation. Some workers begin work at 7:40 a.m. and others start at 9:00 a.m.

rk Shift Shift 1 Shift 2 Shift 3
System
Day Shift 7 4011 30 12 10-17:30 18 0019 30
9:00-11:30 12 1017:30 18:0021:30
Night Shift 19 3023 30 |00 105 30 6:007 30
21 3023 30 |00 105 30 6 009 00

The peak season is from November to March. Overtime is longest during this period. Usually,
a worke may choose not to work overtime by verbally requesting so with the line supervisor.
These requests are granted during the off season, but are rarely granted during peak season.

Workers are required to swipe their electronic cards when they begin Vidheré are
mistakes, they can check their records and submit corrections with the HR Department .

Workers are guaranteed one day of rest every 14 days of work. There is a daily $2.25 USD
subsidy for the night shift. However, some workers indicate theyaly subsidized $0.90

USD for their night shift meal. Workers have a 40 minute rest break for lunch and a 30 minute
break for supper.

QSMC employs production quotas for workers to complete every day. In the Assembly
workshops manufacturing Dell and KPRoducts, the daily production quota is typically 3,000
units or more. There are approximately 160 workers on each production line. Workers state
that they can usually complete the quota. Even if they cannot, the line supervisor and the
group supervisor Winot require them to work overtime. Instead, supervisors urge workers to
work faster during regular working hours. Workers have a 10 minute break every two hours.
They can choose to stand or sit while they are working. The production line is extresbely fa
and stressful. For example, workers in screw driving positions must drive two small screws
into a board and assemble a memory chip every 10 seconds.
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IV. Wages and Benefits SRR

According to the labor contract, wages are distributed on'trea$ of eachmonth. Workers
without any contract receive their wages on thed@y of each month. Wages are directly
di stributed to each workerds bank account .

In 2010, he average wage was about $270 USD per mamththe average salamas$385

USD, including ovetime wages. Workers are paid based on a time system, and the minimum
monthly wage is $168 USD. There is a $2.25 USD wage increase every six months.
Depending on if workers work regular overtime hours, weekends, or statutory holidays,
workers will receive wertime wages of 1.5 times, 2 times, or 3 times respectively of their
regular hourly wage. QSMC does not provide pay slips. Workers may check with the HR
department if they have any questions.

Workers are unable to enjoy paid sick leave. Sick leavelisyon per mi t t ed wi t R
patient record. Workers have a paid annual leave, maternity leave, and marriage leave
However, most workers do not take annual leave days.

QSMC worker facilities include a basketball court, soccer field, medical cinit,internet
bar.

V. Food and Dormitory Conditions

Factory cafeterias located near the workshops and dormitories provide three meals a day for
workers. Workers who eat in factory cafeterias are subject to a deduction of $10.50 USD per
month. Dishes maiglinclude cabbages, carrots, soy bean sprouts, potatoes and tomatoes.
Workers indicate that the food quality is very low.

QSMC provides dormitories for workers. Dormitoneish air conditioning cost $12.32SD
permonth andvithout air conditioning cst$7.70 USD pemonthWor k er s®& wages
subject to a $13.50 USD deduction per month for accommodation. Workers pay the average
of the monthly utilities bill. There are dormitory rooms that accommodate 6, 8, 10, or 12
people. General workers mostly liredormitory rooms of 10 or 12 people. Each dormitory

is equipped with an electric fan, air conditioner, closets, and a separate bathroom and
restroom. Bedding is distributed by the factory. There is a deduction of $30 USD for each
bedding set purchased/orkers who do not live in factory dormitories do not receive any
deductions or subsidies.

VI. Labor Safety and Protection

Interviewed workers did not know if the factory has a Health and Safety Committee. The
induction training only simply introduceafety issues at QSMC.

Workers on the Dell and HP product assembly lines are provided with disposable gloves daily.
They must exchange new gloves with old gloves.
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The working conditions in the workshops are fairly good. Air conditioners and ventiéagon
in operationduring workinghours. Workersseldomhave contact with dangerous doxic
substances.

QSMC introduced the ISO 14001 Environment Management System in 2001 and attained a
supplier certificate in July 2002. After system alteration, the 190142004 Version was
awarded in June 2005.

Line supervisors require workers to inspect their machines before they begin work every day.
Workers are provided with an-service health exam, but not an exit health exam.

Work-related injuries often occuta QS MC. For exampl e, wor kel
while soldering iron, sleeves are often tangled with screwdrivers, and fingers are crushed. It is
very difficult for workers to receive recognition and compensation for their occupational
injury by the faacbry. CLW investigators interviewed a worker whose thumb was crushed by
the punching machine while he was working to assemble computer chassis. The factory
refused to admit he had suffered an occupational injury and told him he could receive
treatment fronthe factory medical clinic.

Workshops and dormitories are equipped with first aid kits. However, these first aid kits are
locked and workers do not have direct access to them. If a worker cuts their finger and they
need a bandid, they must ask theline supervisor for help. The line supervisor will then
retrieve a banaid for them.

Every day, workers must clean their machines and production lines after work, collect garbage
into a plastic bag, and put the bag into a garbage bin. Sanitation wookecs and clean the
garbage bins. Fire extinguishers and fire hydrants are located next to garbage bins.

VIl . Fire Safety

Emergency exits in workshops and dormitories are clearly labeled, well lit, and free of debris.
The emergency exit doors are wked. QSMC had four fire drills in the past year. Fire drills
were conducted both in the workshop area and dormitory area in the day time, under the
supervision of factory security guards. During the fire drills, security guards blew whistles to
alarm worlers to leave workshops and dormitories and gather outside. Water bags and fire
extinguishers were used by workersoé repre
were very formal. There are no flammable and explosive substances in the workshops or|
dormitories. Workers do not know how often fire extinguishers are inspected.

VIl . Reward and PunishmentMeasures

Workers who have worked up to half a year and do not return to their hometown during
Chinese New Year holidays receive a $30 USD perfoomaeward. A perfect attendance
reward is distributed in the first month after the Chinese New Year. If a worker is late for one
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minute, they lose a hatfay wage an ﬁﬁ'&!ﬂ%‘é‘ﬂ! If a worker is absent for three days,
it is considered a voluntary igaation and they must leave the factory, unable to work there
again for one year. Any discipline violation during working hours or speaking too loudly in
the workshop is considered as ogeo ( demeri) . These wil/ af
performance reward. If a worker produces a low quality product, they are scolded by the line
supervisor and required to write a seliticism as punishment. General workers indicate that
their treatment by lowefactory management is very inhumane. The managers do not treat
workers as human beings. Some workers have been verbally abused to the point of tears.

Workers have limited access to drinking water and restrooms. If needed, they must request &
leave pass &m the line supervisor. Workers have unrestricted access to the dormitories after
wor k. However, mal e workers and female wo
this happens, their work ID card will be taken away by the security guards anditheg w
dismissed from QSMC.

IX. Miscellaneous

QSMC has a trade union. However, workers did not know if there are any worker
representatives in the union or if any worker representative ever had a meeting with the union,
The factory haescallad 70885 R\Maen pronouneed ih Chinese, this name
means fAplease help me. o

There has never been a strike at QSMC. Workers are not searched when they enter and lea
the factory and dormitories.

The factory receives a significant portion of their garction orders from HP, Deland
Lenovo. Workers often have to work overtime. Line supervisors and group supervisors urge
workers to move faster and scold slow workers. Workers state that they have to get used tc
their supervi sor $icdltfer waokerd to gegpromotead if thesy dovnetthave d i
a good relationship with their supervisors.

There is one worker from Gansu who told investigators that he has already worked on the
Dell assembly line for two years and has done the same thing @éagrfor that time. He

feels that working like this every day is extremely numbing. When we asked what he plans to
do, he responded that now he is only 21 years old, he will complete another two years of work
and then find a wife to marry in the factorydareturn to his hometown.

Fresh from schools, interns come to Quanta to experience a bit of life and accumulate some
experience. They do not plan to stay in the factory for a long time. Most interns stated that the
line leader will sometimes berate Wers and scold them very caustically.

Workers indicate that their wages are extremely low for Shanghai and they are treated as
outsiders in the metropolitan area. There is a busy commercial street nearby, with
outrageously high prices and poor publicuiség. Many workers fear for their safety when
they leave the factory.
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Workers monthly expenses total $3550 USD. They state that if the factory limits overtime
hours, they will not be able to save any money throughout the year. There are many workers
from Henan province in the factory, accounting for at least half the total number of workers.
They expressed the desire to work in the factory for a few years and then return home, since
many factories are now opening closer to their hometowns.

QS MC alients frequently visit the factory to conduct audits. The day of the CLW
investigation, December 21, 20X0¢clientcame to audit. QSMC managers asked all workers
to take that day off, becauslee clientr equi res QSMC to striect|y
overtime. Wherthe clientauditors first arrived, they checked the attendance and hourly work
sheets and records of workersd monttfolthe wag
client Workers have to work at least-80 hours overtime every monthcaesometimes 150
160 hours of overtime every month. Therefore, méverthe clientcomes to audit, QSMC
issues a day of vacation for the workers.

HP and Dell also frequently audit QSMC. When they arrive, line supervisors tell workers not
to talk, clean thenachines, work hard, and not to speak with HP and Dell representatives.
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3. Catcher Technology (Suzhou) Co., Ltd.

Primary Findings
Of the violations discovered throughout t@atcher Technologynvestigation, the most
serious cona®s include:

1 Catcher uses seven different intermediary recruitment agencies. Male candidates must
pay a $7.50JSD recruitment fee, while women do not have a pay any fee for recruitment.

1 The medical examination fee is $10.88D, which the candidate muptly themselves.
Article 32 of Law of the People's Republic of China on Prevention and Control of
Occupational Diseasedipulates: "With regard to the workers who engage in operation
exposed to occupational disease hazards, the employer shall, in aceowdtdndhe
regulations of the public health administration department under the State Council, make
arrangements for preervice, irservice, and job leaving occupational health checkups,
truthfully informing the workers of the results of the checkups. €Rpenses for
occupational health checkups shall be borne by the empioyer.

1 Normal resignation in the factory is especially difficult. Most general workers are forced
to voluntarily resign The normal resignation process requires an interview, only after
which workers receive verification of resignation and receive final wagisle 37 of
Labor Contract Law of tstipelateBfé avqkerentagcariRed p u b
the labor contract if he informs the employer in written form 30 days in advaodeg
the probation period, a worker may cancel the labor contract if he informs the employer
three days in advance.

1  Workers filling out the resignation formeportedthat their common reasons for leaving
included poor quality of the workshop environmeresignation not approved, wonkas
extremely exhausting, harsh treatment and scolding from the managers, and poor quality|
of food and accommodation.

1 Through interviews with workers, investigators learned that the longest term of service at
Catcher Techology is approximately 6 months and the shortest is one day.

Format: Oftsite Interviews
Date of Investigation: December, 2018investigatd in April 2011.

Factory Introduction:

Catcher TechnologySuzhou) ©., Ltd. is located in the Suzhaandustrid park. It was
founded with an investment @D0 million USD The factory covers an area of 180 acres. The
company is the Chinese leader in magnesium alloycas¢ing. The Suzhou plant was
officially put into operation imApril 2002 and has rapidly grown recent yeas. In the first
quarter of 2011 it continued to surge forward with a quarterly profit of $65.7 million USD. Its
guarterly earnings were 237% higher than one year@ajcher(Science and Technology) is
alsolocated in Suzhou artletwo aresibling companies.

Primary Products: Not ebook computers, cell phones, \
alloy shells

Primary Customers: Dell, Apple, Motorola, Nokia, ASUS, Acer, IBM, Sony
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Address: No. 201 Jiangzhong Rd., S uﬁ'ﬂwyﬁgrk Suzhagsii Province
Total Number of Workers: ~5,000
Number of Workers during Busy Season7,000+

I. Entrance and Resignation

There are two channels through which workers may enter the factory. The first is through
introduction at the talent market and reanent. Every Tuesday through Saturday, a

| oudspeaker advertises Catchero6s recruit mg
An introduction to the factory at the talent market is free for candidates. The second method is
through an intermediary ragtment process. Catcher entrusts seven different companies to
recruit for them. Through these agencies, male candidates must pay a $7.50 USD recruitmen
fee, while women do not have a pay any fee for recruitment.

There is no regional, race, gender, du@ation level discrimination in the recruitment process.
Candidates must be over the age of 18. Candidates seeking recruitment are only required t
bring their identification card, 4 photos, and a completed application form. The second day of
the recruiment process there is a medical examination. The medical examination fee is
$10.50 USD, which the candidate must pay themselves.

After successfully passing the medical examination workers enter the factory. Theres a half
day of training. The primaryoenponents of the training include an introduction to the specific
situation of the factory, what rules and regulations must be respected, and fire and safety
knowledge. The factory provides work uniforms. Two uniforms cost $10.50 USD, wigch
factory payg for.

For recruitment of general workers into the factory, there is no probation period. Normal
resignation in the factory is especially difficult. Workers must first ask their line leaders for
their resignation slip. The line leader must then giverésggnation slip to another manager,
eventually returning it to them later. In reality, this process only serves to deflect the
responsibility between the two managers, as neither is very willing to approve a resignation
slip. As a result, the vast majtyriof workers are forced to voluntarily resign. The normal
resignation process requires an interview, only after which workers receive verification of
resignation and receive final wages.

The resignation interviews are held on Tuesday and Thursday aftsrbeginning at 1:30pm.
Workers must fill out a resignation and interview form. The interview concerns why they are
leaving the company. When CLW investigators visited the factory on a Thursday, employees
were lined up for resignation interviews. Thererevigkely 100 people interviewing. Workers

reported that because the weather was especially cold that day, there were many fewe|

workers completing resignation interviews than average.

Through interviews with workers, investigators learned that the lbriges of service at
Catcher Technology is approximately 6 months and the shortest is one day. It is clear the
worker turnover rate is extremely high. Many workers complete only a few days of work at
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The workers who were resigning were extremely dissatisfied with Catcher. They said that
entering Catcher was like entering a prison. Some of the workers filling out the resignation
forms described that their reasons for leaving included the poor qualitye ofvdrkshop
environment, work is extremely exhausting, harsh treatment, scolding from the managers,
poor quality of food, and poor quality of accommodation. During theiteninterviews,

Il nvestigators | earned that oswigkhewioto &kvelun@ary n o
resignation form, however the factory would not respond to his inquiries. There were other
workers who had gotten into squabbles with the management. Workers clearly had many
complaints and negative assessments of the factomitmmrs. After processing a normal
resignation with an interview, workerso wa
result in wage deductions. Although, after completing three months in the factory, they will
not deduct wages. After workerssre gn from t he factory, wor k
onthel®of the following month through the co
at the Pudong Development Bank.

2. Labor Contract

After entering the factory, employees sigia@or contract with the factory. Workers who
were recruited through a labor dispatching agency sign a contract with that agency. These
agencies sign a ongear contract with employees with no probation period. Workers directly
recruited at the talent matke ar e consi dered nor mal wor ker
period is six months. They will sign aygar contract. Workers receive a copy of the contract.
Workers were unsure what detailed information was contained in the labor contract.

3. Working Hours

There are 8 normal working hours each day, 2.5 hours of overtime, and 7 days of work each
week. Each month, there is practically no rest days. The factory does not have an obvious
peak or off season. All normal workers work in a ts¥oft system, whik is rotated once a
month. It is only during the rotation of shifts that there is a consecutive 24 hours of rest.

Working Hours: Day Shift: 8am12pm, 1pm5pm, and 5:3@pm
Night Shift: 8pm12am, larbam, and 5:3@am

Workers are allowed to not wodwvertime, yet they must submit a written request for leave
and wait for the |ine | eader 6s approval
absence. An absence of three days is considered voluntary resignation.

When workers begin and end theiork shift they must swipe their electronic work card. If

there is an error, they must go to the line leader who will make the appropriate changes.
Workers are not guaranteed one day of rest every two weeks. There is one hour for eating
lunch in the middleof the day, yet workers report they usually have to wait in line feQ5
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minutes to get food in the cafeteria, irf B HRORWATRS there is no rice or the food is cold by

the time they are able to eat. There is a production quota every day. The taogdixesd and
IS made according the situation; if it is not met, it is not a problem. The line leader
continuously urges the workers to complete their tasks faster and if they are slow, they will be

scolded very nastily, ig ft oy oma kdeo nydod u wsoa rka mMj,a s

your wor k well Il dm going to fire you, you

The line leaders frequently use this kind of language to scold workers and workers say that

the factory is a completely inhwame place.

The factory regulates that workers begin work at 8am, yet workers must frequently arrive by
7:45am and arriving later than 7a8 is considered late. If they arrive within 10 minutes
after the stipulated arrival time, it is recetths a ae-time preliminary written warning. If a
wor ker receives one written warning, they
perfectattendance reward. If workers arrive more than 10 minutes late, it is considered a half
day absence. They will notceive wages and are ineligible for the perfect attendance reward.
There is only 30 minutes for lunch, but the factory states they want workers to eat within 20
minutes and return to work. Many workers end up working overtime without eating. Workers
feel that conditions in the factory are too harsh. They feel
the factory only focuses on production output and quality
and do not at all consider if the workers can withstand
such a poor quality of life.

4. Labor Remunerations and Benefits

T
N

The factory digibutes wages on the 1®f each month,

directly distributing it int
Because of excessive overtimmeo r kK, wor ker s o
L0 khn a i on average approximatel®2USD. The wages include a
”ﬁ‘&(;m " PR j base minimum wage ofl$5.56USD per monthovertime
B o “‘”;ﬁ:q | wagesand a possible perfeattendancallowanceof

$15.4USD permonth After completing 6 months of work
in the factory, the minimum wage rises to $157 USD per
mont h. Workerso6 wages are cal
wage and overtime ratese calculated in accordance with
national labor laws. At the time of wage distribution, workers
also receive a pay slip. The pay slip and the actual received wages are the same. Deductions
include living expenses, dormitory fees, and a housing fund.

The first page of the facton
regulation

There are no wages for sick leave. In order to receive official sick leave, workers must obtain
an original medical verification from the hospital clinic. If they are unable to obtain this
verification, their sick day is considered an absence. The factociigses medical insurance

for workers. The Suzhou Park insurance is considered a public fund and the factory pays 10%
and the workersdé pay 10 %.

The factory has a paid annual leave, maternity leave, and marriage leave. However, according
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to normalworkers, the annual le n !'"Pé%ﬁwwwﬁ&dered a benefit, because very few
workers stay in the factory for over one year. The factory worker dormitory has a basketball
court and internet cafe. During working hours, lunch, and evening break, workersotna
enter the dormitories and are only allowed to return when the workday is over.

5. Dormitory and Food Conditions

The factory offers room and board. Each day includes lunch and dinner meals, which are
deducted from wor k eeachdThexeaisgyaensonttdytfoodbsObsiéyof $22S D
USD. Workers can choose to eat in the factory cafeteria or elsewhere. For the factory meals
each meal has three dishes and one soup, such as radish, cablagenestyle tofu. The
workers state that the foaslusuallythe same and not of high quali§ometimesottenrice

that hadurnedblack and tasteawful isserved

The dormitories are either four person or ten person rooms. The four person rooms are $14
USD each month and the 10 person rooms areO843D per month. Male workers do not
have any fouperson dormitory rooms. There is a person who cleans the dormitory. Each
dormitory room has workers from different departments. The rooms are very dirty. As a result,
the majority of factory workers liveff of factory grounds. The factory has cars which pick

up workers every day. If workers do not live in the dormitories, there is no housing subsidy.
The dormitories have private bathrooms and showers, wardrobes, air conditioning and fans.

6. Occupatioral Safety and Labor Protection

Workers were unsure if the factory has an environmental health and safety committee. Before
workers begin in the factory, there is no introductory training with regards to environmental
and health conditions of the factomhe only safety precautions workers are given is a simple
explanation of being careful while at work, not to run arowesh't moveproducts and wires,
anddo what thdeader instructdf a worker has an accident, it is their own problem. There is
no sysematized health and safety education training.

There is air conditioning in the workshops and the safety access ways are always clear.
Workers wear masks during working hours, although the masks do not serve much of a
purpose. Workers report that esdlgi the grinding of the cell phone case creates very fine
powder which is extremely easy to inhale into the nose and lungs. There is also a lacquer
paint department and the lacquer is said to be very concentrated. Workers reflect that althougk
they wear masks, they still cannot stand the smell. The workshop is ventilated, but the
ventilation is not sufficient enough to dull the strong toxic odors. Workers may have an in
service health examination, but there is no exit health examination. There is aafkitin

the factory workshops or in the dormitories. The workshops have toxic products chemicals,
dust, trash, and paint cans. There is a special sign for the garbage area. There are fir
extinguishers.

7. Fire Safety
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The workshop pathways and cha%g E'fg'ﬁpyweﬁnd are sufficiently lit. There is no

debris blocking the passageways. The dormitory has an emergency exit and access ways. |

the past six months, the factory has not held a fire drill. The factory has sufficient fire
extinguishersad each month there are specialized inspectors who test them.

=)

8. Miscellaneous

The workers were not sure if the factory has a union or worker representatives. They were
also not sure if the factory had a worker hotline. When the workers haeblamr they call

the HR department. They are always referred to lower management though and are told tg
take up the problem with the department manager or line leader. It is very difficult for workers
to resign and the factory lacks any efficient resignatn process. Wit hi|jn
administration, management frequently passes the buck as to who makes decisions about the
formal resignation of workers. The production line leaders and workshop leaders will berate
workers and the department head will gtimes use corporal punishment, physically hitting
workers.

Al l of the interviewed workers expressed
management practicedlorkers think Catcher is unpopular in the talent market. Factories like
Youda Electonic and United Win have no difficuliy recruiing workers.Workers feel that

their current salary does not match the effort they have to exert at work. Every day at work
there is a lot of pressure and it is exhausting. They are not satisfied with rikiagnraours

and would expect to be able to rest one day each week. Those whanmaiikg the cell
phone cases think that thasesusceptible to contractinghneumoconiosis.

The workers also find the factory management system to be unacceptable. algemeant is
extremely militarized. Younger workers are especially not able to handle it.

Workers state that after leaving Catcher, they will never agaemtex their factories to work.
The workers felt that if the management at Catcher did not impioweuld become more

and more difficult for them to recruit workers.

Customers often visit the factory. The factory will warn the workers in advance and ensure
they are following all relevant and proper rules.
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4. Compal Electronics Technobgy (Kunshan) Co., Ltd.

Primary Findings
Of the violations discovered throughout the Compal Electronics investigation, the most
serious concerns include:

1 They do not directly recruit general workers. Candidates must work through an
intermediary introdution agency in order to enter the factory. Candidates using an
introductory agent usually must pay a fee of approximately $15 USD.

f Candidates must be between the ages of
Republic of China on Promotion of Emplognt stipulates, "When an employing unit
recruits persons or when a job intermediary engages in intermediary activities, it shall
provide persons with equal opportunities and fair conditions for employment, and it
shall not discriminate against anyone irsttespect.”

1 Workers do not receive a copy of the labor contract. Article 16bbr Contract Law
of the Peopl ebst Rppubtes, ofi TICGI empl oyer
one copy of the text of the labor contract respectively.”

1 The factory equires that workers instructed to complete overtime do so. The first
incident of not completing overtime will result in a warning. The second time not
working overtime is a second warning and is considered adbglfabsence. Not
meeting the daily quotaequirement will not result in a penaltytif a worker fails to
complete their monthly required quota, they are required to perform additional
overtime work without payArticle 44 of the Labor Law of People's Republic of China
stipulates, "The employin unit shall, according to the following standards, pay
laborers remuneration higher than those for normal working hours under any of the
following circumstances: (1) no less than 150 per cent of the normal wages if the
extension of working hours is arged; (2) no less than 2@80percent of the normal
wages if the extended hours are arranged on days of rest and no deferred rest can b
taken; and (3) no less than 30(@ercent of the normal wages if the extended hours
are arranged on statutory holidays. iélg 45 The State shall practice a system of
annual vacation with pay. Laborers who have worked continuously for one year or
more shall be entitled to annual vacation with pay. Concrete measures shall be
formulated by the State Council.”

1 During the off sason, requesting leave is fairly easy, however it is difficult during the
peak seasorrticle 3 of Regulation of Period of Medical Treatment of Employee's
Disease ando occupationalnjuries stipulates  éniplbyees fall ill or are wounded
by nonroccupdional injuries and have to cease work to accept medical treatanent
three to twenty four months period of medical treatment must be givemiimgent
with the person's working years in and out of the company

1 The introductory training content does tninclude any training concerning
environmental health and safety concerdicle 52 of La b o r Law of t h
Republic of Chinastipulates, "The employer shall establish and perfect its system for

8 This is translated by China Labor Watch. Not an official version.
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labor safety and sanitation, s y 3”&3“3%% and standards on labor safety

and sanitation, educate laborers in labor safety and sanitation, prevent accidents in the

process of labor, and reduce occupational hazards."

1 The factory distributes gloves that may be exchanged once each week. Warkers m
return the old gloves in order to get a new pair. There is no face mask provided. The
workshop is extremely loud, but workers are not provided with earpMgkers are
likely exposed to significant radiation, as their skin is very dry and ifidinsgy.
workshop does not have a fiat kit. Minor occupational injuries are very frequent

Article54ofLabor Law of t he P estppldtes,dThe efplgyerb | i ¢

shall provide laborers with labor safety and sanitation conditions meeting State
stipulations and necessary articles of labor protection, and carry out regular health
examination for laborers engaged in work with occupational hazards.

1 There was debris piled and blocking the emergency exit doors, which were also closed

Dormitory staircase and hallways do not have clearly marked emergency exits and
the doors are lockedrticle 34 ofPr oducti on Safety Law of
Chinastipulates "For sites of production and business operation and the dormitories
of the employees, thershall be exits that meet the requirements for emergent
dispersal of people, have egatching marks, and be clear of obstructions. It shall be
prohibited to close or obstruct the exits of the sites of production and business
operation and the dormitorie$ the employees.

Interview Format: Off-site Interviews

Interview Date: December , 2010 reinvestigate in April and May 2011.

Total Number of Workers Interviewed: 42; Female Workers: 25; Male Workers: 17
Interviewed Workers/Departments: Manufacturing Deprtment (specializing in Dell
notebook computers), Manufacturing Department No. 2 (HP)

Factory Introduction

Compal Electronics Technology (Kunshan) Co., Ltd was established in 2000, Compal
Information (Kunshan) Co., Ltd.,
established January, 2003 anohgpal
Information Technologies (Kunshan)

Co., Ltd., established June 2003.

These three companies form Compal
(Kunshan). All of them are part of the
Taiwanese ventures of the Kunshan
Export processing zone. Compal
(Kunshan) has an accumulated
investment of$88.5million USD and
registered capital of $36 million.

= Compal Group is a publicly listed

— company in Taiwan. Primary products
include notebook computers, PDASs, cell phones, wireless, mp4, DMC, etc. Compal Group is
the worl dbés s e c onfdotdbeok gemters. manuf acturer o
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Address: No. 58, First Avenue, Economic and Technology Export Processing Zone, Kunshan
City, Jiangsu Province

Production products: HP, Dell, Lenovo, Toshiba, and other brand computers
Total number of workers: Approximately 40@ Workers during busy season: 60,000

I. Entrance and Resignation

For recruitment, workers must bring their identificati
card and 8 photograph€ompaldoes not directly recrui
general workers. Candidates must rather work throug
intermediaryintroduction agency in order to enter t
factory. In the vicinity of the Compal dormitories, there
a commercial road with many large and sm
introductory agencies. All of these agencies have ac
t o Compal 0s recruitment
Candidates using an introductory agent must pay a fe
approximately $15 USD. Near the end of 2010,

factory had their most extreme labor shortage to date.
a result, the factory started paying introductory ageng
to recruit people at no initiadost to them to come an(
work in the factory. Candidates must be between the
of 16 and 28 years. There are no gender, reg@make Tne standard looworkersare
restrictions Candidaés must have a high school  gypposed thavein uniform
education or aboveEntrance to the factory requires a

~ medical
i a P examination. The fee for this exam is $4.50
Iy % USD, which must be paid by the workers

themselves. The location of the medical

) examination is Compal B District
sun dormitoryds medi cal c |
=il - Ei
A After working for one week in the factory,

new workers will receive two work

BES /W, LMW ARLRE uniforms. There is no cost for the uniforms.
gs S g : There is only one 1 to 2 hour introductory
% t{F!ﬂ! ﬁ training program for new employees. The

i::l;':/: Séui:;.::affﬁﬁ primary components of the training cover
saxm 2000-2800x information about factory regulations,
g3 17-28%, RepguLeh AEEN wages, and benefits.

g;’ﬁﬁ;ﬁwﬂ;‘ g% There is no pro&tion period for new

v i £ employees. Workers must notify the shift

F | leader a half a month in advance before they
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may resign. During normal productio erigﬂgn,lﬂn@wém{ively easy to resign, however during
busy production cycles, it is much more difficult.

Il . Labor Contract

When workers enter the factory, they sign a-pear contract after one weakiorkers do not
receive a copy of the contract. Workers are provided with a template for how to fill out the
contract and are told to copy the example. Therachincludes provisions for length of time,
wages and benefits, work location, obligations, resolutions for violations of factory violations,
and contract termination content. The majority of workers do not actually read the labor
contract. As a resultyorkers were not certain whether or not the factgiyoldsthe labor
contract.

[l . Working Hours

Every day there are eight regular working hours and approximately two hours of overtime
work. There are 5 regular work days each week. During thesafiosn, there are 5 work days
each week. During the busy season, there are usually 6 workingVdarsers workin the
morning from 811:40am, in the afternoon from 12:3pm, and at night from 5:48pm.

Every two hours there is a 10 minute rest breakchEaeal, there is only approximately 40
minutes to eat and rest. While workers begin working at 8am, they actually must arrive and
congregate at 7:40am for roll call and morning meeting.

The factory requires workers to perform overtimerk. The first inadent of not completing
overtime will result in a warning. The second timeconsidered a hattay absence. Within

one month, an accumulation of three days of absence is considered voluntary resignation fron
the factory without receiving the wages dughem for that month. If workers do not work
overtime because of illness, they must provide certification from the factory clinic. If they are
sick and request to not work overtime, they will not receive wages, but also will not have their
salaries deductefrom or given a warning.

When workers arrive and leave work or enter and leave the dormitories, they must swipe their
work cards. The electronic cards record attendance. If a worker forgets to swipe their card,
they can find their work leader and expldine situation and, with the help of their workshop
manager, recoup their lost wages.

Workers in a tweshift system rotate shifts once every two months. Night workers rotate from
8pm start back to 8am start time. The rotation day is usually Sundaiereds 24 hours of
rest in between rotations.

Workers who manufacture Dell notebook computers are on an assembly line of approximately
50-60 people. All workers are seated throughout the course of the work. Each month, there is
a production output qua that workers must meet. Each day, the assembly line is required to
complete between 2,5€8000 Dell noteboak If they are unable to meet this daily quota,
they must still find a way to meet their monthly quota.. If they do not fill their monthly guota
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workers will then be forced to perfor o'i%”ﬁqnmatory overtime work, which they will

not be paid for. Daily production quotas are usually met. The highest output recorded for one
was approximately 4,200 Dell notebooks.

Workers must arrive 20 mites early each day for work. There is an hour set aside for meals
and rest, however, workers are pressured to eat their meals within 40 minutes and return tg
work as fast as possible.

I\VV. Employment benefits and rewards

The factory distributes wages the 18 of each month. If the bis on a weekend, it will be
distributed earlier on thé"8When wages are distributed, workers also receive a pay slip. The
wage slip lists their hourly wage rate, overtime wage, due wages and actual distributed wage
Compal general workers earn a minimum monthly wage 868bUSD. Overtime working

hours are calculated according to stipulated regulatfedectattendanceallowance is $3.08

USD permonth. Each month, workers can earn on average@83SD to $85 USD. The
factory will deduct monthly |living expense

If workers request sick leave and receive certification from the medical clinic, they will
receive normal working wages. During the off season, it is faiglyy to request leave, but
much more difficult to do so during the peak season.

Workers may voluntarily purchase medical insurance, but is not made mandatory by the
factory. Throughout the course of the investigation, CLW investigators discoveredhehat t
majority of workers chose not to purchase the diffesestal insuranceavailable.

The factory has an annual leave, maternal leave, and marriage leave. Workers receive thei
normal salary on statutory holidays. If it is particularly busy duringadutsry holiday,
working wages will be three times the average hourly wage. The factory has an indoor
basketball court, table tennis, internet bar, and other facilities. There is no library.

V. Dormitory Conditions

The factory provides both room and bao factory workers. Both the factory and the
dormitory have cafeterias, but they only offer lunch and dinner meals. At each meal, there is a
choice ofa $0.67, $1.05, or $1.20 USD set meal. When employees swipe their card, the meal
is deducted directlfrom their wages. The factory offers$a5.4USD ($22.50 USDin 2010)
food subsidy each month, which is directl\
must complete one month of work in the factory before receiving the monthly food subsidy.
Eachmeal has a meat and vegetable dish. The $0.67 USD meal has two vegetables and on
soup. The $1.05 USD meal has two vegetables, one meat, and one soup. The $1.20 USI
meal has two vegetables, two meats, and one soup.

Workers who live in the factory dortories must pay a monthly fee 8#.62USD ($7.50
USD in 2010) for utilities. Each dormitory room accommodates ten peopbch room
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includes a private bathroom, a sh c%&ym}%obe

VI. Occupational Safety and Labor Protection

Workers were nsure if the factory had an environmental health and safety committee. After
workers enter the factory, their introductory training program does not cover any
environmental health and safety concern issues. The factory distributes gloves that may be
changeé once each week. Workers must return the old gloves in order to get a new pair.
Workers wear antstatic clothing, antstatic hat, and carry an asstiatic ring. Face masks are

not provided. The workshop is extremely loud, but workers do not have gsarpiorkers
reported that during working hours they felt they were being exposed to significant radiation,
due to the fact that their skin was always very dry and itchy.

The workshop does not have any ventilation system. Everyday, workers are instoucted
examine their machines before starting their shift. Workers have an entrance medical
examination, but no exit examination. Occupational injuries have occurred in the factory
workshops. The most frequent injuries are scratched up and worn hands. rksieopaloes

not have a firsaid kit. In the event of an injury, the workshop manager will give the injured
worker some cotton to cover up their injury.

Workers are required to remove any garbage in the workshops and transport it to a larger
garbage dum. There are no fire extinguishers near the garbage dump.

VIl . Fire Safety

Workshop access and emergency exits are clearl
marked. There is debris still piled up and blocking the
emergency exit doors, which are clog8ée phota)The

dormitory staircaes and hallways do not have clearly
marked emergency exits and temergency exidoors

are locked. The factory conducted two fire drills in the
past year. The most recent drill was two months ago. |
preparation for the drill, the factory will notify wiogrs

in advance that if they hear someone blowing a whistle
they must stop their work and run outside. The fire drill
was about 30 minutes long, after which workers
immediately returned to work. Workers were unsure if
the fire extinguishers were regulanhspected. e -

(——- g -
VIIl. Rewards and Punishment Measures Tm-@em,e‘,ﬁ%r is closed and det

pilled up and block the exit

There is a monthly perfect attendance award of $15.USD

There are also performance awards given out worth between $7.50 and $45 USD. There is a
job post subsidy, which runs between $8$4550 USD per da Night shift workers receive a
subsidy of $1.20 USD per day.
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If workers arrive late for work or leave early, they receive a-finsé warning and a fine of
$7.50 USD. For each product they create that must be discarded, they are given one demer
andfined $15 USD. In addition, they are required to write a-satficism and read it out loud
to other workers in the morning meeting. If workers bring memory sticksplefies, or
cameras into the workshops, they receive a serious demerit and fine .60 $23D. In
addition, they will have their memory sticks, epliones, or cameras confiscated for three
months.

Workers are not allowed to drink water or use the restrooms during working hours. They are
required to first have their supervisors to repldoeem and apply for a leay@ost pass before

they can take a break to drink or use restrooms. After workers leave their dormitory in the
morning, they are not allowed to return until they are off work in the evening. Though
workers have unlimited accesstheir dormitories on the weekends, male and female workers
are never allowed to visit each othersodé6 do

IX. Miscellaneous

Workers indicated that they were unsure if there wWadar union in the factory. If they have
any concerns, they woulgb to their supervisors and their supervisors would go to their own
supervisor. Like this, they report issues up level by level.

Workers have to go through an infrared scanning machine when they enter and exit
workshops.

If workers do not produce qusli products or refuse to obey requirements, they will be
scolded by their supervisors. Some supervisors make the work environment difficult for
workers on purpose by asking workers to complete very difficult tasks. Workers are not
allowed to talk and laugtiuring working hours.

Most interviewed workers stated that many workers had recently left Compal because of low
wages and restrictive management. The majority of them leave voluntarily. Sometimes one
worker is forced to perform the load of two workerstbe production line. Because it is so
hard to hire laborers directly, the factory contracts out recruitment to employment agencies.
As long as a worker is willing to work in the factory, it does not matter to Compal how they
came to the factory. If a jebeeker interviews, they are guaranteed to have a health exam on
the second day and begin work on the third day.

Interviewed workers on the Dell production lines stated that they are not satisfied with their
wages and working conditions. Furthermore, therking conditions at Compal expose
workers to high radiation hazards. The approximate monthly wage is $300 USD. After
calculating in the average monthly expenses of a worker, betweefl1$80USD, they are

only able to save approximately $150 USD per maén. Many of the fact
are from Luoyang, Jiaozuo, Pingdingshan and Luohe of Henan Province. They have indicated
that when Foxconn establishes its factory in Henan next year, they hope that they can work
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there, so that they do not havddave (Heir SINLYSARYARY come to Kunshan.

Every week, client representatives visit the factory to conduct audits. The factory will notify
workers in advance to clean up, sit up straight, and work carefully.
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5. Hongkai Electronic Technology (Dongguan) Co., Ltd.

Primary Findings
Of the violations discovered throughout the Hongkai Electronic (Dongguan) investigation, the
most serious concerns include:

1 Due to high production demand, workers work an extreme number of ovédums
totaling 1312 work hours each day. Monthly overtime exceeds 142 hours. From
September through November, workers worked 30 days each month and were only
afforded the night off on Sunday to rest. In December, there were no days off, except
for New Year 6s Day. Wor kers often must arrji
meetings, which run for 15 to 20 minutes. These meetings are not included in paying
hours. If someone is late to a meeting or does not attend the meeting, they will be
fined $1.50 U as a warning. Article 41 dfabor Law of the People's Republic of
Chinastipulates AEmployer can prolong work hours due to the needs of production
or businesses after consultation with its trade union and laborers. The work hours to
be prolonged, in gemal, shall be no longer than one hour a day, or no more than three
hours a day if such prolonging is called for due to special reasons and under the
condition that the physical health of laborers is guaranteed. The work time to be
prolonged shall not exed, however, 36 hours a morithArticle 14 of the Law of the
People's Republic of China on Administrative punishment stipulates, " Any other
documents of a regulative character other than those provided in Artjd8s 911,

12 and 13 shall not establish administrative punishmentsitlé&id4 of the Labor

Law of the People's Republic of China stipulates: "The employing unit shall,
according to the following standards, pay laborers remuneration higher than those for
normal working hours under any of the following circumstances: (1) no less than 150
per cent of the normal wages if the extension of working hours is arranged; (2) no less
than 200 per cent of the normal wages if the extended hours are arranged on days 0f
restand no deferred rest can be taken; and (3) no less than 300 per cent of the norma
wages if the extended hours are arranged on statutory holidays. Article 45 The State
shall practice a system of annual vacation with pay. Laborers who have worked
continuausly for one year or more shall be entitled to annual vacation with pay.
Concrete measures shall be formulated by the State Council.”

{1 Carriers of Hepatitis B are disqualified from candidacy. Article 1Redulations on
Employment Service and Employment Maement stipulates: filn recruiting
personnel, the employing unit may prohibit carriers of hepatitis B pathogen from
taking up certain types of work as stipulated under the country's laws, administrative
decrees and regulations of the health authorith@fState Council, and shall not take
the hepatitis B virus serological indicator as one of the criteria of physical ch@ckup.

1 There is no paid sick leave. Workers reported that requesting leave is very difficult at
Hongkai. Sick leave is especially diffittto gain approval for, because the factory
has its own clinic, so if workers do not feel well, they are told to go to the clinic and
take medicine. Article 3 of the Regulation of Period of Medical Treatment of
Employee's Disease and No occupational legustipulates, "If employees fall ill or

39




W\
[DE L X2E

are wounded by neaccupatio mﬁ!’”@@%ﬂ“ﬁﬂve to cease work to accept medical

treatment. A three to twenty four months period of medical treatment must be given in

contingent with the person's working yearsimd out of the comparty’

Approximately half of the workers live in the dormitories, where the conditions are

very poor.

Workers with exposure to toxic chemicals or gases do not receivesarnvioe or exit

health examination. Article 32 of Law of the dpdes Republic of China on

Prevention and Control of Occupational Diseases stipulates, "With regard to the

workers who engage in operation exposed to occupational disease hazards, the

employer shall, in accordance with the regulations of the public heddtimistration
department under the State Council, make arrangements fseiiee, inservice

and job leaving occupational health checkups and truthfully inform the workers of the

results of the checkups. The expenses for occupational health chechiljbe sforne

by the employer.”

Within the Hongkai factory in recent years, there have been at least 8 major accidents,

all due to machines malfunctioning or improper operation. Most of the accidents

resulted in lifelong disabilities. When workers discudste work hazards, they
expressed helplessness and sorrow. Article 52 dfdher Law of the People's

Republic of China stipulatesThe employing unit must establish and perfect a system

for occupational safety and health, strictly implement the ruldstandards of the

State on occupational safety and health, educate laborers on occupational safety and

health, prevent accidents in the process of work, and reduce occupational hazards.

The sanitation conditions in the workshops are very poor. Themo isegular

scheduled cleaning.

Workers stated that the production line is too busy aneptstd. There is no time to

use the bathroom, even if you can find a replacement to substitute you on the line.

They simply cannot leave their post.

The work$iop has poor lighting and is very dark inside. The access pathways are not

clear and there are goods stacked throughout the workshop. Article 34 of the Law of

the Peopleds Republic of China on Wor Kk
| T sealed or ldcked."

1 The factory has a union, but it does
not serve the worke¢eg
only hosts recreational activities

1 Managers speak harshly and crudely
to the workers and do not display
any respect for them at all.

Investigation Date: December 1838,

2010 revisit in March to May 2011

Factory Introduction

° This is translated by China Labor Watch. Not an official version.
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The factory is located in Dongguang City, Huangjiang town, Yongjun Road, Jiti Lingma
Baling Industrial District. The factory was established in 1996 and currently employs
approximately 1,000 workers.ufing the busy season, there are around 1,200 workers. The
primary products produced in the factory include computer chassis, computer motherboards,
precision components, computer connectors and cables. Primary clients include IBM, ASUS,
Konka, Apple, HPWKK, and others.

I. Recruitment and Resignation

There are two channels of recruitment into Hongkai. The most frequently used channel is by
inquiring with the security guards at the main factory gate entrance. Recruitment is-from 9
10am and is condted throughout the year. The other channel is through internal employee
introductions. After those introduced complete two months of work at Hongkai, the worker
who provided the introduction will receive a $30 reward. However, this channel is utilized
very infrequently, typically only during extremely busy times. The line leaders will provide
workers with introduction forms when more workers are urgently needed. Under normal
circumstances, the line leaders will not offer workers these forms.

Candidates mnst be between the ages of
and 40. There are no regional, race, religi
or gender restrictions. After an intervie
with an HR Department staff membs
(which is primarily to verify the authenticit
of the candidateos
fills out a new worker recruitment form ang
goes directly to the Ganghua Clinic for &
medical examination. The fee of the hea AM 4 % B &
examination is $5.25 USD, which theemp—( | — " THEA Saeion
potential employee must cover themselvesihe poard orthe machine indicate thatworkers
If a candidate fails the medical examinationyremanufacturingHP products.

or is found tobe carrying Hepatitis B, they

will not be eligible for a job at the factory.

T

Those who pass the health examination will return at 2pm to make 2 copies of their
identification cards and provide oneirth photograph. Afterwards, they will go the
traning office on the factoryods third floof
this training merely reviews the information available in the employee handbook. This is done
by reading parts of it aloud. Employees did not report having anycuydarty strong
impression of the training. At the end of the training session, workers receive a copy of the
employee handbook and a number of forms to sign, such as an Ethical Promise Form,
Withholding of Union Funds form, identity verification affidavitoluntary no purchase of
insurance form, etc.

When candidates sign these forms, the HR staff does not explain the content in any way.
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Workers are not provided time t\ﬁ)réﬂ'éﬁémmgv.ew them. The HR staff urges new

workers to just sign and fingerpt the documents. Workers are issued a temporary pass to
enter and leave the factory. If they lose it, it will cost $1.50 USD. For their time, they are paid
2 hours worth of wages.

One week after workers enter the factory, they receive uniforms.winter uniforms cost

$10.50 USD, while two summer uniforms are only $4.50 USD. Workers who complete 6
months in the factory will not be charged for the uniforms. However, upon resigning before
fulfilling the requred 6 mont hs of wor lbe deduded kogaysad theira g €
uniforms.

Il . Resignation

New workers are subject to a 2 month probation period. During the probation period, workers
must submit resignation forms 7 to 14 days in advance. During the contract period, the
contract states #t resignation must be submitted 30 days in advance. Workers reported that
during the busy season, resignation approval was especially difficult. Generally when
production is high, management will del ay
If there is an emergency situation, workers may resign for a period of 7 days and face a
reduction of 9 days of wages.

According to factory regulations, resignation procedures are only handled on Tuesday,
Thursday, and Friday each week. On the day of mesign, workers must go to the factory
moving department between 4:00 and 5:00pm in order to collect their due wages. Those who
receive direct deposits must wait unt il t
receive payment of wages.

Facbry regulations state that new workers in the probation period are not able to request
leave in excess of 3 days. If there is an emergency, they must resign. After resignation,
workers may not renter the factory for three months.

I1'l1. Labor Contract

New employees sign a labor contract within one month of entering the factory. Workers will
receive a copy of the contract.

I'V. Working Hours

Normal working hours are 8 hours each day, 5 days each week. However, due to high
production demand, workers workvertime totaling 11 to 12 hours each day. Monthly

overtime exceeds 142 hours. The peak production period is from September through January
and monthly overtime is routinely over 120 hours.

The factory work schedule is as follows:
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rking Hours Morni Lm’m@ﬁwW‘%@)rking Overtime Hours
Dept. Working Hours Hours
One Shift: Paint 7:4011:50am | 1:20:5:20pm 6:30-10:30pm
Department
Assembly 7:50-11:40am | 1:105:10pm 6:30-:10:30pm
Department
Two Shifts 8aml12pm 1:30-5:30pm 6:30-8:30pm
Stamping Departmen
Night Shift 8:30pm1:30am| 2:40-7:40am

There is no voluntary overtime system. Workers are all required to perform overtime work.
Workers must request leave from their line head or managhleyf do not want to work
overtime. If they do not work overtime without explicit approval, there is adayewage
deduction as punishment. In more serious cases, workers will acquire a fine of 3 days of
wages.

Workers must swipe their IC card when theyive and leave work, including overtime. If
there is a mistake with a workero6s recor de
two supplementations of work hours in one month, each supplementation will dedietlione
day of wages.

From September through
November, workers worked 30
days each month, only receiving
time off on Sunday night. In
December, workers were only
given time off on New Years dayj
The management staff stated th
production levels are also high
during the LunaNew Year. The
stamping department rotates the
night shift once each month.
During a particularly busy period,
those working the night shift will not end work until 5am or later, beginning work again the
next day at 1:30pm. For those switching shifterehis no continuous 2our rest period.
From Monday through Saturday, workers work overtime until 10:30pm every day.

The factory requires workers to arrive to the workshop five minutes before their shift begins
and 15 to 20 minutes before the weekly tmge On Monday, Wednesday, and Friday,
workers in the stamping department must arrive 15 minutes early for a meeting. Workers in
the painting department must arrive 20 minutes early for a meeting on Monday mornings.
These meetings are not included initheonthly wages. If someone is late to a meeting or
does not attend the meeting, they will be fined $1.50 USD as a warning.

V. Benefits and Remunerations
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Wages are distributed on the"& e}cgorﬁnmﬁnmw@"s a holiday, there will be a-tlay
delay. Workers are typically paid through direct deposit, while new employees will directly
receive cash payments. Average monthly wages are between $225 and $375 USD. Eac
department has its own respective wage system. The paint department and theyassembl
department wages are relatively lower than wages received in the stamping depantment.
2010, btal wages includitthe basic monthly wage of $138 USD, job post allowance (very
few workers receive this), overtime wages, and night shift sigelssidWage eductions
include a dormitory fee of $6 USD, food fee of $40.50 USD, utilities fee (the average of the
shared dormitory), and social insurance fee of $15.30 USD (if workers do not purchase
pension insurance there is only a $0.90 USD deduction for occolitnjury insurance)in
2011, worker8base wage increasdéo $169.5 USD per montiHowever,workers continue to
haveat least$61.6 USD deducteflom their wage$or room and board, social securieyc

Workerwages are based on an hourly rate syst& regular working holy wage is $®7

USD, while a regular overtime working wage is calculated at a rate of 1.5 times or $1.18 USD
an hour. Weekend overtime is calculated as two times the regular ra&t®=t$D an hour.
Holidays are calculated agithes the normal rate or & USD an hour. Job post allowances
are only given to fAbootstrapo workers in
eligible for a length of service award of $I5 USD. The night shift allowance is calculated

as one bur of overtime.

Wage slips are distributed to employees one day before the date of wage distribution. The
wage slip contains details about the total veageued and the wagéetained. The pay slips

are not printed very legibly and workers cannot seentvery clearly. Three days after wage
distribution, workers may go to the HR Department to report any problems concerning their
wages. Any discrepancies will be accounte

There is no paid sick leave. Workers repotigat requesting leave is very difficult at Hongkai.
Sick leave is especially difficult to gain approval for, because the factory has its own clinic. If
workers do not feel well, they are told to go to the clinic and take medicine, and then go
straight bak to work. If they must request leave, the managers will tell them to go to the
clinic to get a sick leave request form. However, even if they go to the clinic and bring the
sick leave request form, the HR officer will still not accept the request. dicgpto the
factory regulations with respect to personal leave, workers are not eligible to receive wages
during their leave and may have weekend overtime hours deducted to make up for time lost
during personal leave.

There is a paid annual leave. Workat the factory for 1 to 10 years receive 5 days of annual
leave, workers between -BD years at the factory receive 10 days, and workers over 20 years
at the factory receive 20 days of leave. Factory policies include 90 days of maternity leave, 3
days & marriage leave, and 3 days of funeral leave. However, workers talked openly about
the high level of work intensity that leaves them feeling constantly exhausted, to the point
where it would be impossible to enjoy maternity leave. Marriage and funaval éee rather
difficult to gain approval for. If workers overstay their leave, they will be subject to weekend
overtime deductions. These benefits, according to the workers, are unattainable. Time off for
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Some workersn the factory purchase pension insurance. Those who do not purchase pension
insurance must upon entering the factory sign a document prepared by the factory which
acknowledges their voluntary decision not to purchase insurance. However, after the three
morth probation period, the factory requires employees to purchase pension, medical and
occupational injury insurance, totaling $15.30 USD. Those who do not purchase pension
insurance and medical insurance will be fined $0.90 USD per month.

i

The factory has welfare building for employees consisting of 4 floors. The first and second
floors havea cafeteria, the third floor has a TV room, library, small supermarket, and table
tennis facility, and the fourth floor has a training office and computer room.

V1. Dormitory and Food Conditions (Photos)

The factory provides workers with room and board.
Each month, workers pay $40.50 USD for food.
New workers must purchase the factory meal plan
for two months. After two months, they may decide
to continue or at. The quality of the food is
average and each meal has three dishes, two with
meat and one vegetable. The vegetables are not
usually fresh and there are roots that are bitter and
difficult to eat. Each meal has turnip and cabbage

reflected that meals are bland and repetitious &
that they do not eat well..

workers at a charge of $6 USD per montheiEhare ,,:'ﬁ‘ -
two dormitories- A and B. Building B does not havg '

air conditioning, while A does. Approximately half of ich, \with small amount of meat.
the workers live in the dormitories, where the

conditions are very poor. The rooms are shabby, the doors are worn, and the lighting is very
dim. Each room has 8 beds and there are at le@spéople in each room. There are also
rooms that are fullor overcapacity with occupants. Inside the dormitory rooms there are two
very old wardrobes with 4 cells, 8 small cabinets, and two fans. The doynhitlet and
bathroom are shared and each floor has approximately 200 people. There are only 10 un
separated squatting toilets and 24 showers. Many workers reported that at night after work,
there is a rush of people to the shower and workers oftentdavat a long time. The factory

does not bear the cost of electricity and water, so the average cost of these utilities is paid by
workers in each dormitory.
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The division of male and
female workers within the
dormitories is somewhat
puzzling. The secah fifth,
and sixth floors house

; female workers, while the

- third and fourth floors
house male workers.
Workers stated that there
were often uncomfortable
and awkward ruiins
between male and female
workers. The dormitory is
often chaotic and messys a esult,many workers choose to live off of the factory grounds
in their own rented living quarters. In the surrounding area, workers can rent an apartment for
around $30 USD a month.

Workers who do not live in the dormitory
are not fined, nor do they rece a living
subsidy. Workers who have stayed at the
factory for at least three years may earn &
$15 USD housing subsidy in cash, separa
from their working salary. Workers who dc
not eat at the factory are not fined and do
not receive a subsidy.

In order to forgo purchasing the meal pl
or living in the provided dormitory

accommodations, workers must apply at th@ typical dorm room in shabbycondition (Source:
end of the month. New workers will still be china Labor Watch

subject to the first monthoés | iving expensg

deductions, even if they are not living in factdigrmitories.

The first floor of the dormitory building
has a firstaid kit hanging from the wall,
yet inside there is only a piece of waste

paper.

VI. Occupational Safety and Worker
Protection

Before new workers begin at their post,
there is no occup@nal safety training.
The HR Department staff gives new
workers a piece of paper outlining
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disciplinary regulations. It covers ea p&'ﬂ'l‘\'ﬁ&'f&'(f&'ﬁ"and resulting penalty. The ventilation
system in the factory workshops is very good, but the lightioffes very dim. The accesses
hall ways are not I|it. The only |lights on a
next to the lighting, there is a strong glare. Workers stated that only when clients come to the
factory were all of the lights the hallways and pathways turned on. The workshop does not
have anyone hired to specifically clean up the workshops. As a result, it is the responsibility
of workers to clean up their workstations and workshops. There is usually debris blocking
factoryhallways, suggesting that workers do not always have the time or energy to clean.

In the production process, workers often come in contact with toxic substances, such as greas
glue, and strongly noxious gases and odors. These workers are providadaeghmask and

pair of gloves everyday. Some workshops, especially the pressing workshop, are very loud.
Even when workers speak within one meter of each other, they must raise the volume of their
voices at least five times in order to hear one anothes.factory does not provide workers
with earplugs. One worker who works on the third floor said that the drinking water is often
out and may be out for the afternoon or the whole day. It is very difficult for workers to not be
able to drink water for the hole day.

Workers with exposure to toxic chemicals
or gases do not receive andgarvice or
exit health examination.

The factory has many large machines, and
each machine has posted its maintenance
record. The machines are examined once
each dayWhen this was inquired about,
many workers said that they perform the
inspection themselves. However, these
examinations are rather haphazard and
arbitrary. The workers check off the
inspection with a stroke on the record sheet and do not do anythingSeilsie machines do

not have a maintenance record on them and it is only when the machine breaks down tha
technicians are found to repair them. Recently, within the Hongkai factory, there have been at
least 8 major accidents, all due to machines malfonictg or improper operation. Most of

the accidents resulted in lifeng disabilities for the victims. When workers discussed their

) 2 work hazards, they expressed helplessness and
SOIrow.

The workshop does not have a first aid Kit,
although workers said ¢ne is a medical clinic. It is
very common to get cuts on the hand and the clinic
has bandages. If there is a big wound, the clinic
provides sterilization. For more serious injuries,
workers are brought to the hospital.
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VII. Fire Safety CHINA LABOR WATCH

The workshophas poor lighting, often making it very dark. The access hallways are not
clearly marked and there are goods stacked throughout the workshop. The fire hydrant ang
fire extinguisher are inspected every half month. Yet, it was discovered in this inveastigati
that some fire hydrants and extinguishers are clearly not inspected. The sanitation conditions
in the factory are very poor and there are regular scheduled cleanings. Workers reported thal
there was fire drill in June, but because this took place dthimgay, nightshift workers did
not have a chance to take part in the exercise. The fire drill was only conducted with a select
number of workers and the drilling was done in the factory area. However, workers were not
sure what to make of it and gainesokimng from the experience. There are no fire drills in the
dormitories.

VIll. Rewards and Punishment Mechanisms

The factory reward system is not'
very clear and varies by department.
The paint and assembly departments
do not have any reward systeriie
salary provided in these departme
is based solely on the bas
minimum wage and overtime wage =
Workers in the pressing departme (=g

must stand throughout their shi
enduring a very heavy workload. A —
a result, they have an additiong
allowanceadded to their salary. Eac
person may receive an allowanct
between $15 and $75 USD. From June through October, workers in the pressing departmen
receive $7.50 USD as high temperature summer subsidy, while workers in the paint
department receive a $12 USDbsidy.

—r

Regarding yeaend bonuses, workers stated that they did not know how they are calculated,
and some newer workers may receive a greater award than workers who have been in thq
factory for five or six years. Some workers stated that if you cet@glne year in the factory,

there is an at least $30 reward, however it is divided into two payments before and after the
Chinese New Year.

N4

Workers are only very clear about the penalty system in the factory: workers who do not
attend the meeting arméd $1.50Those who do not attend work on holidays face a wage
deduction of one day salary. Those who do not work overtime will be deduBtedys of
wages. Those discovered smoking in the bathroom the first time will be fined three days of
wages. Workrs who produce poor quality products will face a fine, depending on the
circumstance, between $1.50 and $ISD. Arriving late or leaving 15 minutesarlywill

result in a $1.5QSD fine. Between 15 and 30 minutes is a $3 fine. Monthly accumulated
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tardiness or ondime tardiness betwe R HEBUATE hours will result in the deduction of
one day of wage# half-day absence results in 2 days deduction of wages, one day absence
results in three days of wage deduction, 2 days of absence results ind® Wage

deductions. Aneday absence will not only mean no wages, but also major penalty and wage
deductions. After workers have received a penalty, their post allowance may also decrease.

In order for workers to use the toilet or drink water duringkvagy hours, they must gain a
leaving post certificate. In the Assembly Department, one production line is 60 workers, and
there are only 2 substitutes. Workers stated that the production line is too busy -pedddst

and there is no time to use the batim, and if there are no substitutes, they simply cannot
leave their post. Furthermore, the line leaders continuously urge them to work faster, and the
workers continue running on like machines.

IX. Miscellaneous Isses

The factory has a trade union There is a $0. 75 USD wel f a
wageseach month. Th0.75USDi s used to cel ebrate worke
gifts. Workers state that the factoaysogives$1.50 USDworth of small gits, such as a cup

or lunch box butthatthese gifts are rarely worth anythin@ther workers notethat if they

left the factory before their birthday, they would not receive any benefit from their welfare
fees.

A worker who had worked at the factoryfor year s stated that the
use and had al most nothing to do with pro
primary function was to play host to a few recreational activities for workénen other
workers were asked abbthe union, they said they did not know what pueposeof the

union was, except for occasionally organizing some activities for workers to enjoy.

There are very few older workers in thectory Workers state that becausavork in the
factory is exhasting and there is no way to earn a living wage without working overtime
hours, many older workers choose not to stay in the facMMytking hours are too longs
well. From September until the end of the year, there is very little rest. Many peoplelyare
able to comple a few months of work in the factory before they decide they neledve.
Management also has an indifferent attitude towards workers. When a worker is assigned to &
workshop, the manager doest even acknowledge them, rather tirggatthem as another
machine.ln small departments, the line manager may tell the workesslbok maladjusted
to the work Managers speak harshly and crudely to the workksplaying very little respect
for them

According to a few older workers in tHactory, managersheld previous positions in the
factory as simple workers, so they have poensonal qualities arldck any reamanagment
ability. They often squabble with workesiadroutinely abuse and scoldem

The factory often hagifferent aistomer representatives come visit them to do an inspection
of factory facilities. At the time of inspection, the factory will demand workers wear the
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appropriate safety protection equipmertt, WilHE AR08 WATSH 1 factory lights, and will make an
effort to clean up théactory grounds.
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6. Flextronics (Zhuhai) Ltd., Co.

Primary Findings

Of the violations discovered throughout the Flextronics (Zhuhai) investigation, the most
serious concerns include:

Many job seekers who either do rkoiow about direct recruitment at the north gate or do
not have valid certificates may still be hired by Flextronics through intermediary agencies
charging exorbitant fees

During the peak season (JuBetober), workers must work 10.5 hours every day
Mondaythrough Sunday. Working hours exceed 310 hours per month, including 130
hours of overtime. Article 41 of the Labor LawtbE People's Republic of China
stipulates"The employing unit may extend working hours due to the requirements of its
production otbusiness after consultation with the trade union and laborers, but the
extended working hour for a day shall generally not exceed one hour; if such extension is
called for due to special reasons, the extended hours shall not exceed three hours a day
underthe condition that the health of laborers is guaranteed. However, the total extension
in a month shall not exceed thirty six hours."

If a worker wants to use the restroom during working hours, they must first find someone
to substitute their positionWorkers feelprohibitedfrom drinking water or usig the
restroomduring work

The majority of workers do not purchase occupational injury insuratar working in

the factory for one year, the factory will buy occupational injury insurance for them.
Duringthe interviews, many workers expressed corgabout a new policy that the

factory was implementing with the wage increase in 2011. The factory would no longer
support purchasing workersdéd pension insu
Labor Lawof thePeople's Republic of China stipulates: "The employing unit and

laborers must participate in social insurance and pay social insurance premiums in
accordance with the law. "

The total minimum monthly salary is only enough to cover accommodatioioaad

One worker was recently killed in the warehouse when a vehicle loaded with products
backed into him The victim was a 23earold male worker. The surrounding area of the
factory is very open and unsafe. Workers are often beaten by thugs ansl toefimon.

Two female workers wenecentlyraped and killed. The factory has taken no measures to
implement safety protection and education. Article 52 of the Labor Lakeéfeople's
Republic of China stipulate$The employing unit must establish andfpet a system for
occupational safety and health, strictly implement the rules and standards of the State on
occupational safety and health, educate laborers on occupational safety and health,
prevent accidents in the process of work, and reduce occoglati@zards."

The application process to receive new worker safety protection equipment takes a very
long time. Article 54 of the Labor Law tiie People's Republic of China stipulatébhe
employing unit must provide laborers with occupational safetyhaatth conditions
conforming to the provisions of the State and necessary articles of labor protection, and

51




?
W\ o
provide regular health examlnz;gr I%M?g"gﬁ'&ged in work with occupational

hazards."

Investigation Date: Denber2010,reinvestigatd May 2011.
Investigating Method: Of§ite interviews

Factory Introduction

Established with capital from the United States, Flextronics International is a global Fortune
500 company and the worl ddos | argest el ectH
(Zhuhai) Co., Ltd. in Doumen Industrial Park is a direct subsidiary of Flextronics

I nternational . The Doumen | ocation 1is the
China. In line with the evancreasing scale of production, there are now over0&®0@rkers

at Fl extronicsd6 Douman |Industri al par k. T
600,000 sqg. meters. Flextronics (Zhuhai) provides full services in communication, computers,
internet, medical fields and consumer electronics productsldbalgclients including Dell,
Salcomp, IBM, Ericsson, Philips, Microsoft, HP, Nokia and others.

Flextronics (Zhuhai) owns more than ten subsidiary companies including; Flextronics
Industry (Zhuhai) Co. Ltd., Flextronics Technology (Zhuhai) Co. Ltd xtFé@ics Computer
Technology (Zhuhai) Co., Ltd., Flextronics Precision Injection (Zhuhai) Co. Ltd., Flextronics
Logistics (Zhuhai) Co. Ltd., and Flextronics Manufacturing (Zhuhai) Co. Ltd.. Manufactured
products in the Doumen Industrial Park include préddacand assembly of printed circuit
boards, production and design, computer cases, cell phones and logistics. The industrial par
is divided into the north factory, the south factory, and the central warehouse. The north
factory mainly manufactures HP, &tosoft, and other companies’ product.

I. Recruitment and employment

The factory directly recruits male and female candidates at the north B15 gate. The factory
recruits candidates between the ages of 16 and 35, who are in good health and have at least
junior high diploma. The recruitment process is rather complex, as candidates must provide a
number of documents. Candidates must first register by bringing their identification card,
graduation certificate, temporary residence permit, and marriage amdy fplanning
certificate to the north gate. They need to return the following day for an interview and the
next day begin % days of training. After passing an examination following the training,
successful candidates will be hired. Only those who tesexam after training will be hired.
Formally employed workers are paid for their training days. The factory will organize a
medical examination for workers, but workers must cover the costs themselves.

There are six fAempl oymweenagbaciasboopds he
gates that recruit both male and female workers for Flextronics. Each of these agencies
charges $15 USD for introduction fees and an additional $3 USD for each forged certificate
they create for their clients, inading graduation diplomas and unmarried certificates. It is

said that in the absence of authentic certificates, only those forged by the agencies are
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accepted by Flextronics. Many job\gers UM%“&%H‘A%O not know about direct recruitment at

the north gat or do not have certificates may still be hired by Flextronics through these

agencies. When an investigator spoke with

pretended to be a job seeker who is carrying Hepatitis B, the agency staff quicklyamad

phone call to a Flextronics HR staff to inquire about a possible position. The response was

that if he would have to pay $75 USD if he was recruited, because Flextronics does not
usually hire Hepatitis B carriers.

If there are not enough workerstime factories during the busy season, current workers are
allowed to introduce new people to the factory and receive a $45 USD reward for every
referred worker who works for more than 4 months. Current workers are also encouraged to
introduce new people vem there are open positions.

On the recruitment advertisements posted ¢
over $345 USD per mont h. 0 Ma n yron Decemben2016 we d
to April 2011they were only paid abou285 USD per month for the first five months. It is
unethical for Flextronics to mislead workers in this way. Workers often feel disappointed and
angry when they realized they were deceived by the recruitment advertisements.

Il. Labor Contract

After sucessful candidates enter the factory and complete training, they will sign a labor
contract. The labor contract is for three years, with a three month probation period. According
to the contract, a orgme annual bonus will be distributed at the end oftthel year. If a
worker resigns one month before the full term of three years, he will not receive any annual
bonus.

[ll. Wages and Working Hours

The factory implements an-t®ur per day, Slay per week working schedule. Additional
working hours are deulated as overtime. During the off season, workers usually only work
regular hours and there is rarely a@ur overtime nightshift. Total overtime is less than 20
hours per month. However, during the peak season-Qutaber), workers must work 10.5
hours each day. Working hours exceed 310 hours per month, including 130 hours of overtime.
In 2011, worker8base wage increaddo $202.51 USDthe overtime premium is paid 1.5
times, 2 times and 3 timesspectivelyfor regular overtime, weekend overtimedastatutory
holiday overtime.Wages during the peak season can reach $375 to $450 USD per month. For
morning meetings, workers must arrive 10 minutes early.

Workers are scheduled into two shifts, day shift and night shift, which rotates once a month.
There is a 24hour rest between each rotation.

Shift Morning Working| Afternoon Working| Overtime Hours
hours Hours

Day Shift 8:000 12:00 17:00 18:00 18:0@® 20:00

Night Shift | 20:0@® 00:00 01:0® 05:00
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Shift Morning Working| Afternoon Working| Overime
Hours Hours

Day Shift 6-8pm

Night Shift | 8pm-12am lamb5am

The productiorquotaof PCB(Printed Circuit Boardpgroup decreaskfrom 7000 pieces per

day to 3500 piecesdowever,workers dd not gainadditional rest timeas a resujttheyare
only told to complee othertrivial taskssuch as machin@aintenance

IV. Restrictions

If a worker wants to use the restroom during working hours, they must first find someone to
substitute in for their position on the production line. They must return to their pasgition

10 minutes. Workers indicated that they felt prohibited to drink water or use the restroom.
Most workers hoped there would be arhihute break every two hours.

V. Wages and Benefits

During the December 2010 investigation period, wk e r s dge Wwaa $185 UBD per

month. After the probation period, their salary increased to $175 USD per month. Normal
work day overtime is calculated at a rate of 1.5 times the regular hourly wage rate. Rest day
overtime is calculated as two times the regularevage. Statutory holiday overtime is

calculated as three times the regular wage rate. Workers on the night shift receive a $0.75
USD subsidy for a midnight snack. All workers receive a $45 USD seasonal bonus every
three months, a $7.50 USD housing subsiayl a $22.50 USD living allowance. Wage
deductions include fees for pension insurance, housing fund, dormitory fees, personal income
taxand social insuranchich is deducted iaccordancevith the workers' salary level.

Wages are distributedtoworkes 6 i ndi vi dual b"zohelch manth.cAwpayt s
slip is also provided. If there is a mistake on the pay slip, workers can account for the error
with the HR Department. Any error will be reconciled in the next pay cycle. Workers reported
that wages are usually distributed on time. During the interviews, many workers expressed
concern about a new policy that the factory was implementing with the wage increase in 2011.
The factory would no | onger supporthehowsimg k er
fund. Workers did not know what to do if this was in fact the case and how to promote their
rights. Workers also said that although there is atione yearend bonus at the end of the
third year, there was a relatively large tax on it, legynany workers unsatisfied.

Workers can enjoy paid sick leave if they can provide formal certification from the hospital.

Ot her wi s e, it is considered unpaid vacat.i
that the worker is sick. Workers alsoj@y paid maternity leave, marriage leave, bereavement
leave, and paid statutory holidays. Aeh@@y absence results in

wages. A threelay absence will result in voluntary resignation without receiving their due
wages.
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The factoy provides some entertainment facilities, such as a basketball court, TV room, and
library. However, the library usually is not open, except if there is an audit. When clients visit
the factory for inspection, the factory will ask some of the workerg to the library to pose.
Workers hope the factory will provide more entertainment facilities, such as table tennis,
kar aoke, dancing stage, et c. Wor kers in t
conditions and wages were much better.

VI. Dor mitory and Food Conditions

The factory provides workers with food. In the factory cafeteria, workers pay for a meal ticket
with cash or may pay for a meal by swiping their card. Workers may choose to eat inside or
outside of the factory. The sanitary cdimahs of the factory cafeteria are very poor.
Interviewed workers all said that there are frequently worms, flies, or other foreign objects in
the soup or food. The dishes are simple and usually Cantonese style. However, most the
workers are from Hunan gvince and not use to eating that style of food. They recommend
that the factory offer two or more types of food that workers could choose from. Workers also
stated that the value of meals is relatively high. For $0.90 USD they receive the most basic
meal If they want to eat slightly better, they must spend about $1.50 USD. One day of meals
can cost $4.50 USD. Each month $135 USD is spent on food and $30 USD is spent on
accommodation. The total minimum monthly salary is only enough to cover accommodatio
and food.

The factory also provides workers with dormitory accommodations. Each month there is a
management fee of $1.50 USD that workers must pay. One dormitory room contains eight
beds. There is also a wardrobe, table and stool, and fan. Eachadpnodm has a separate
bathroom and hot water dispenser. Interviewed workers stated that dormitory arrangements
were not at all reasonable. Day and night shift workers are all mixed together. During the off
season when there is no overtime, the day slofkers return to the dormitory at 5:00 pm,
leaving the nightshift works with no other choice, but to wake up. When night shift workers
do not work overtime, they will return to the dormitory at 5:00 am and disturb the day shift
workers who are trying teest.

VII. Labor Protection and Safety

The application process to receive new worker safety protection equipment takes a very long
time. One worker in the warehouse stated that their shoes broke a long time ago, yet thei
request for new shoes had Istibt gone through. Workers on the production line receive PPE

in accordance with their job post. Workers who are in contact with grease, alcohol or other
chemicals are provided a face mask, gloves, and other PPE. Workers have an entrance and if
service halth examination, but no exit health examination. Workers must cover the cost of the
examinations themselves.

The factory has had some incidents of occupational accidents. Last month, one worker in the
warehouse was killed when a vehicle loaded with petsibacked into him. The victim was a
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23-yearold male worker. The majo of NPARARWATGY, o purchase occupational injury
insurance. Workers state that after working in the factory for one year, the factory will
purchase occupational injury insurancetfeem.

The surrounding area of the factory is very open and not safe. Workers are often beaten by
thugs and theft is very common. Recently, two female workers were raped and killed. Even
after these tragic events occurred, the factory has taken no meedsuimplement safety
protection and education. The night shift workers who end their shifts at 5:00am are in a
particularly hazardous situation, because of the lack of safety of the road to return to the
dormitory. Many interviewed workers expressed agn about this situation. The workers
stated that especially at the end of the year up until the Lunar New Year, the safety situation
was even more dreadful.

VIII. Fire Safety

Interviewed workers said that there was a fire drill once a year. dideyot know when it
was scheduled for. Since only a small portion of workers participate in the drill, it seems to be
nothing more than a formality.

IX. Miscellaneous

Interviewed workers were all unsure of how the union functioned at the factony.ofhe

knew that for their birthday, they can go to the southern factory building to receive a birthday
gift and some snacks. The workers did not know who the union president was. There was only
one manager who knew that each month there is one workeerchossit on the union
committee. Each department will send one person to participate, however no problems are
actually resolved. Most workers believe that the union is a mere formality.

Interviewed workers stated that the factory security guards warereny well mannered.
They had a very poor working attitude and often used a blunt tone with workers. This
sometimes would lead to fights breaking out between them. Workers who get into a fight will
be dismissed from the factory.

X. Resignation

During the probation period, workers must submit a resignation application three days in
advance. After the end of the probation period, workers must submit a written resignation
application 30 days in advance. They will receive their due wages three @ay¥/laen

workers leave the factory, they must return the factory branded uniforms, shoes, hat, shoes
and anything else. Those without these items will face final wage deductions.
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7. Tyco Electronics (Dongguan) Co., Ltd.

Primary Findings

Of the violktions discovered throughout tfigco Electronicanvestigation, the most serious
concerns include:

1 The medical exam igrimarily a chest exam and hepatitis inspection. Carriers of
Hepatitis B will not be hired. Article 19 &tegulations on Employment Sere and
Employment Managemestipulates, Ih recruiting personnel, the employing unit may
prohibit carriers of hepatitis B pathogen from taking up certain types of work as
stipulated under the country's laws, administrative decrees and regulations of the
health authority of the State Council, and shall not take the hepatitis B virus
serological indicator as one of the criteria of physical checkup.”

1 Workers must cover the cost of the medical examinafidicle 32 of Law of the
Peoples Republic of Chinand’revention and Control of Occupational Diseases
stipulates, "With regard to the workers who engage in operations exposed to
occupational disease hazards, the employer shall, in accordance with the regulations of
the public health administration departrhander the State Council, make
arrangements for prgervice, inservice and job leaving occupational health checkups
and truthfully inform the workers of the results of the checkups. The expenses for
occupational health checkups shall be borne by thecgmp!

1 Favoring female worker recruitmenis very common at Tyco. Article 12 of the
Labor Law of the Peopl es RPeepowhleidoes dGfo v@hinm
at various levels shall take measures to develop various kinds-mtjotuction
aencies and provide employment services|. 0

1 There are a number of intermediary labor dispatch companies that recruit for Tyco.
Workers recruited via the labor dispatch company sign a contract with Huacai and do
not sign a contract with the factory. Wagesas® distributed to workers with Huacai
as the intermediary. The Huacai employees stressed the point that they only recruited
women and do not recruit male workers.

1 In the nearby labor talent market, female workers seeking recruitment must pay a $15
USD fee. Male workers must pay a $30 USD. fee

1 Factory regulations stipulate that workers are not allowed to work more than 36 hours
of overtime each month. If they are not able to reach production output requirements,
they mustwork additional hours without overtime pay and will be criticized by the
HR DepartmentThe production quota is very high and is constantly supplanted,
making work extremely tiring. If a worker does not complete their production quota,
the line leader will not let them work overtime. gréar working wages are very low,
so in order to work extra overtime hourngyrkersare forced to exert more effort.

Article 44 of the Labor Law of the People's Republic of China stipulakes, "

employing unit shall, according to the following standapdsy, laborers remuneration
higher than those for normal working hours under any of the following circumstances:
(1) no less than 150 per cent of the normal wages if the extensiorlohg hours is
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arranged(2) no less than 200 et wafjhe extended hours are
arranged on days of rest and no deferred rest can be tak€B) amadess than 300 per
cent of the normal wages if the extended hours are arranged on statutory holidays.
Article 45 The State shall practice a system of annatwon with pay.Laborers
who have worked continuously for one year or more shall be entitled to annual
vacation with pay. Concrete measures shall be formulatéde State Council."

1 Workers receive safety equipment in accordance with their job posteaeie new
safety wear on a daily basis

1 There is an annual health inspection to check for occupational illnesses

1 One day of absence results in three days of wage deducfidide 14 of the
Administrative Punishment Law of the People's Republictoh& stipulates,Except
for the stipulations in Articles 9, 10, 11, 12 and 13 of this law, other regulatory
documents are not to establish administrative punishments."

1 The resignation process is rather complicated anddonsuming. If workers must
leavethe factory because of an emergency, it is unlikely they will receive their final
wagesArticle 37 of the Labor Contract Law of the People's Republic of China
stipulates, "An employee may terminate the labor contract upon giving his Employer
3 0 d a ywriiten patige.cAn employee may terminate his labor contract during the
probation period by giving the Employer

1 The factory has a union, but all of the interviewed workers said that they do not know
what its purpose is or how ielps workers.

Date of InvestigationOctober 2010February, 201Ireinvestigatd in May 2011.
1. Factory Introduction

Tyco Electronics (DongguarCo., Ltd. (hereafter referred to as Tyco), was established in
October 2000, and is an independent suasydiompany offyco Electronics. The Dongguan
base iIis Tycods primary Chinese wiring hai
location. The company is locateéd Guangdong province, Donggué@ity, in Houjie Town in

the Science and Technology Indudtiark. The grounds covean area of approximately
60,000 sg. meter There are approximately 4,500 employees. In 2006, annual output
exceeded 100 million USD. The factory involves the entire production process of wire
harnesses, including testing and ding), and is considered a full service manufacturer. The
companyo6s products are widely wused in com
medical systems and other industries. The company prides itself on providing quality system
with excellent quaty products, and it has received the British quality certifications, ISO9002
and QS9000.

Tyco Electronicsengineers electronic components for thousands of consumer and industrial
products including network solutions and systems for telecommunicationd anergy
markets, undersea telecommunication systearsd specialty products. Tyco designs,
manufacturesand markets products for customers across industries including automotive;
data communication systems and consumer electrotédscommunicationsaerospace,
defense and marine; medicanergy and lighting. Tyco Electronics is an independent,
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publicly traded $10.3 billiotdSD com mﬁ‘ﬂ!!&'@"!!%!ﬂbn stock is listed on the New York
Stock Exchange (NYSE) unTeoroffets hdvaretl techiholdgy s vy
parts toglobal brand companies including HP, Motorola, IBM, Dell, Cisco System, Ericsson,
Sony, Siemens, Toshiba, Nokia, Toyota, BMW, GE, and others.

Phone contact: 0768990293
Fax:076985819130
Total number of workers: 4,500

[I. Recruitment and Entrance into the Factory

@ The factoryurgently needs general workers.
There is a recruitment notice posted on the
., main factory gate that Tycois recruiting
""" male and female general workers between
. the agesg
i of 18 and
35.
Female
workers
should
have

high school education or higheThere are no regional
race,or religious restrictionfor candidates. cmssanzne
Candidates must arrive for recruitment to the factory ga s
between Monday andriday in the mornings with their__ SR, o
identification cards, diploma certificates, and three cOf@ = = -« =" "

photos. There is first a written exaifhose who pass the
examination may line up at 1pm in the afternoon for %
interview in the factory. After passing the intew, the |
training time will be arranged. The factory arranges
new workers to begin a-@ay trainingsessionthe same
day. The content of the training includes factory rul
regulations and safety procedures Workers receiveg
payment for the training.After the end of the training
workers are distributed to different workshops to be

working. The factory distributes uniforms, work §jaand  This photo is a recruitment advertisemer

work shoesat no cost. explicitly stating that the male: female rati
is1:3

The factory arranges for new workersuiedergo ecollective health examination. Theam

primarily is a chest exam and hepatitis inspecti@arriers of Hepatitid8 will not be hired.
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The cost of the exam is covered by t 6

One older worker said that years afgrtory introductions and examinations were very loose
and the facty was not very pickyith whom they hiredHowevey now the factory is very
selective. The morning of ihinvestigation, there were hundreds of male candidates who
arrived to participate in recruitmeriyt lateronly 7 remained.In contrast,nearly allof the
women (approximately 100) were initially accepted, and by the afternoon 45 were left for
interviews.Thefavoring of female workers is very comma Tyca

II. Labor Dispatch

Within 100 meters from the back gate of the Tyco factory, there isoa thspatch company,
Huacaj which conductgecruitment for Tyco. Tyco and Huad#vesigneda longstanding
agreementthrough which Huacai recruits workesa behalf of Tyco. Workers recruited via
the labor dispatch company sign a contract with Huawbi. Wages are also distributed to
workersby Huacai who use it as an intermediary. The Huacai empleyeessedhey only
recruiedwomen and do not recruit male workers.

At the back gate of the factgyn the surrounding streetbere isa largescalelabor market
with many different companies that all
recruit for Tyco.Female workers seeking
recruitment must pa$15 USDfee and male
workers must pay $30 USDfee.

I1l. Labor Contract

After workers enter the factory, they sign a
labor contracwith the factory. The contract
period is for one year, with a probation

Photo of recruitment leaflets, from intermediary recruitme period of one month. There are two copies of
agency the labor contracand workers receive one

copy.
I'V. Working Hours

The factory has mostly implementadwo-shift working systemThereare 8 regular working
hoursand2 hours of overtime. Each week there are 5 regular work &agh monththere
are 22to 23 work days. The weekesday have one day of overtime. Fact@npduction is
relatively stable, such th#te peak season and offasendo nd have significant variations in
working hours. Theiffst floor production line hasmplemented a threghift system, where
there are 8 hours of work each dayd 6 days of work each weelEach month has 24 work
days.

On the second anditt floors of the factory, the assemblgmhrtmenthasimplemened a
two-shift system. The day shift is fro8am in the morning until 8pm at nigfithere is a one
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hour rest break for both lunch and d r. wwﬂ%@%gulw hours of work and two hours of
oveitime work. On Tuesday and Thursday evenings, there is no overtime. The night shift
begins at 8pm at night and ends at 8am in the morning. There is a snack and one hour res
breakat midnightand another rest break at 4am. There are 8 regulas lmduworkand 2
hours of overtimeln one week, there aan additionaltwo days that do not have overtime
work. There areightweekend days each month and usually one of them will beegime
work. Night shift workersmay at most earn an additional subsidy$i80 USD per day.
Generally, the day and night shift rotate once each month. Overtime working hours each
month general stay aroun86 hours. There are not many opportunities to work overtime on
the weekend rest days.

Workers reporthat factory regulatios stipulate that workers are not allowed to work more
than 36 hours of overtime each month.they are not able to reach production output
requirementshowever they must work additional hours without overtime pay &ack
possible criticism from thélR DepartmentWorkersreported thamonthly overtime seldom
exceeds40 hours. Although the base wage is higdwer hoursof overtime means that
workers earralowerincome.

One female worker in the Assembly Depaad t me
it is conséntly added onto, so work extremely tiring If we do not complete the production
guotarequirement, the line leadw4ill not let me work overtime Regular working wages are

very low, so in ordeto earn extra money must work thosevertime hourslf workersgo to

the bathroom or drink watehey are forced tammediately return to their poand continue

work on the production linéfhis kind ofs peed wi | | kill youl!lo

V. Wages and Benefits

Wages are distributed on th® 6f each month If that date is a holiday or weekendages

wi || be distributed earlier. Wages are dir
who were directly recruited by the factory will directly receive wagesthose who entered

the factoy through recruitment agencies will receive wags from the respaeoraitment
company.

Wor kersé average mont h$R6l.829%#%6 dJSD MWerkera prptheo x i 1
nightshift earn approximately $272 USD per month, because of an addiSohaidy
provided to them. Wagesaclude the base minimum wage, overtime wage, job post subsidy,
length of service rewardg$9.24 per one year of seniorityand other rewards. The base
minimum wage i$$200.20 USD per montland overtime is calculated in compliangigh the
labor law Normal overtimevagesare$1.73 USD per hour, @st day overtime is calculated as
$2.30 USD pehour, gatutory holiday overtime i$3.45 USDper hour. Job post subsidies
range from$15 to $75 USD per month. Workeese not clear how tlse subsidies are
calculated.

At the time of wage distributiorpay slips are also distribute@ihe pay slipdist the amount

—

nt

ec

nat

thatisreceived and amountthagtbe deducted from a worker 6s 1nor
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Workers receive pay for sick leave, howevegytimust go to the large hospital clinic and
receive verification of illness in order to receive official sick leave. Requesting sick leave is
not difficult. The factory has an annual leave, maternity leave, and marriage leave. Women
with infants have onedur each day to breastfeed their babies. At the time of the investigation,
the CLW staff encountered a few cases of female workers outside and nearby the factory roac
feeding their babies. These women said that the factory has a nursing room on the, grounds
however it is very small.

When workers enter the factory, the factory mandates that they purchase pension insurance
occupational injury insurance, unemployment insurance, medical insurance, and other typeg
of social insurance. The monthly wage dedarctior insurances is dependent on the level of
t he wor k. dtrissuguallw begpveer$14 and $19 USD. Workers are also paid over
statutory holidays.

Workers report that the factory has a library, table tennis, basketball court and other
entertainmentacilities. The facilities generally open at 6pm each night during th& aed
are open all weekend. Workers may borrow books at the library.

V1. Food and Dormitory Conditions

The factory provides room and board for free. The factory cafeteria offeakfast, lunch,
and dinner. Workers on the nightshift receive a midnight snack.

The factory dormitory conditions are averatfeere are 7 peopl® each room Each room
includes aprivate bathroombalcony, and fan. Since the number of workers is gtead
growing and outpacing the accommodations in the factory, half of the workers must live in a
dormitory outside of the factory. Interviewed workers reported that 7 workers in ondsoom
too crowded and not convenient at all. There are also coupleg ifad¢tory, but there are no
accommodationspecifically set asidéor coupleslf couples want to live togethehay must

live off the factory grounds Rent is approximately$45 USD per monthfor outside
accommodationd he factory does not offer ampusingsubsidies.

VIl . Occupational Safety and Protection

Interviewed workers stated that the fact@y stated in their advertisemedistributes safety
equipment, maskgndgloves to workersWorkersreceive new safety equipmeenery day.
During workng hours, workers are required to wear a work hat, protective glasses, work
uniform, and work shoes.

There is a health examination once a year. The examination is primarmyatainefor
occupational illnesse3he examinatiorfee is covered by the fary. No healthexamination
is required when workers leave the compaffgrkers reported thahe factory holds a fire
drill once every yeai here are no other major issues in the factory regarding safety.
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The facory has arranged a length of service awfardworkers Working at the factory for
half-yearallows a worker to receive a bonus df® USD pemonth, one year i$9 USD per
month, two years i$18 USD per monthand three years #27 USD permonth.Any period

of service longer than three years will be rewarded $8USD permonth The additional

wages distributed for the excellence award and performance award appear in the bonus
column of workerso6 pay slips, teyparewaculktesdr s a

At the end of the year, workers may receive an annual b&ousompletion of one year of
work, the factoryo# r s a bonus of Eachmaeditiomal iydahisoirsaccordadnce r y
with the same number .of additional mont hs o

The fact or y 6s nopbaseddnionetarg pesattigzont rathemwritten warnings
Four written warnings will result in expulsion from the factory. Workers who get into fights
will also be dismissed. One day of absence results in threetiapge deductions.

IX. Leaving the Factory

During the probation period, workers who want to resign must submit an application three
days in advance. After the probation period and during the regular contract gemnedal
workers must submit a wen resignatiorapplication 7 days in advanc@lorkers in more
technical positions must subnait applicatiorl5 days in advancandspecialized employees
must submitan applicatiorB0 days in advance. All employees ngythrough thestipulated
resignaion processbut it is rather complicated. Five days after the resignation period, they
may come to process thexit paperwork and will receive their wages. Workers within the
probation period may receive cash. Yet, those who reaireet deposit wagemto their

bank accountmust wait to receivénal wages until the following month.

The factory stipulatesthat resignation papers may only be processed Monday through
Thursday Processing requires two days. On the first day, the factory collects chaitkng

and equipment. On the second ,dayagesare reconciledThere is a form to fill out and
workersmustverify the exact quantity of their wages. When workers receive their final wages,
there is no pay slip. Some workers reported that if there wasneergency, iwould be
extremely difficult to process resignation through the factory.

10. Trade Union and Miscellaneous

The factory has a union, but all of the interviewed workers said thatwwéesy unsurevhat
purposet had or how it effectiely helped workers. The workergere aware that the factory
hostsevents once or twice every year ahdtthey are organized by the union. When asked
about how theywould resolve their problemsyorkers had a variety of answerSome
workerssaid theywould talk tot hei r d e p a randesoena gaid they weukd thik with
their coworkers or friends from their home provindééone of the interviewed workers had
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8. United Win Technology Limited

In October 2010, China Labor Watch conducted an investigation of the Suzhou Apple supplier
United WinTechnology, a subsidiary of Wintek, which had recently received international
press because of a reported 137 worker victims being eagoghe toxic gas,-hexane.

Apple's audit results indicate that intensified and diligent monitoring of facteriegjuired,
as well asthe need tdouild a long-term cooperative relationship with factories to improve
internal management.

Primary Findings:

1  Because of exposure to high concentrationsloéxane, over 40 workers in the
production department became ill. They were taken to the clinic and Suzhou Hospital for
treatment. Many workers had to return to work, however, a few extreme casesewnt
to receive treatment in the hospital. The factory covered the costs for treatment and paid
workers a base minimum hourly wage during their time in the hoshitalle 52 of the
Labor Law of the Peopl e' senRleyngubittmust of Chi
establish and perfect a system for occupational safety and health, strictly implement the
rules and standards of the State on occupational safety and health, educate laborers on
occupational safety and health, prevent accidents in the procssskpfand reduce
occupational hazards.

1  Inthe production department, each production line is staffed by 43 people. Each day
workers sit and work continuously for approximately 4 hours before finally taking a rest.

1 Workers have one hour to eat lunch aiher, however this one hour break does not
account for the time needed to remove their safety gear. This is not enough time,
especially at lunch. There is typically only 40 minutes for lunch. After workers finish
eating there is no time for any othestre

1 In January 2010, there was a strike in the factory of approximately 2,000 people.
Workers protested and conducted a strike because the company cancelled the 2009 yea
end rewards.

1 The entire factory implements an hourly wage system. Overtimeesvage in
accordance with national labor standards.

1  The factory does not have any environmental health or safety committee

Interview Date: October 20l@ahdMarch2011
Factory Introduction:

United Win TechnologyLtd. Ca is a joint venture of theWintek Coporation.lt was
established in December 1999 the Suzhou Industrial park as a wholly independently
invested venture, with a total @04 million UD. The factory grounds cover an area of
97,339 sg. metersThe company went into production in Ap2000. The factory is primarily
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engaged in production of ITO cond n ﬂ'ggg‘.“f'm%cludes touch panels and other panels
such ad.CD, TN, STN, CSTN, and TFT. The factory is engagethadevelopment, design,
manufacturing, sales, and maintenarafethese products T h e ¢ onanpfactured s
products are used inDFAs, communication products]l types of business related machines,
calculators, car audio stereos, video games, and a multitude of other products.

Manufactured Products: ITO conductive glass

Primary Buyer: Apple

Average Number of Workers: 18,000 people, Number of Workers during the peak season:
20,000

Number of interviews/Department: Warehouse, HR, Production, Quality Assurance

I. Recruitment and Resignation

Recruitment is held at the Swau Industrial Park talent market, Candidates are introduced to
the factory through intermediary recruitment agencies or workers already in the factory. The
factorydés production wing and recruitment
worke's. Male workers are generally not recruitment. Factory management is of the opinion
that male workers are difficult to manage.

Entrance into the factory does not require a medical examination. There are two days of
training. There is no fee for thining and workers are paid during the training program. The
factory does not provide uniforms. Workers in the production line weadasticlothing and

an antidust hat.

There is a probation period of three months. During the probation period, revorkest
submit a written resignation request one week in advance of their planned departure, in ordel
receive resignation approval. Workers will receive their due wages after resignation. After the
end of the probation period, workers must submit a wriguest for resignation one month

in advance. They will distribute wages to tlesigning workers on the regular distribution
date directly into workersdéd bank account s.

Il . Labor Contract

When workers complete introductory training, they sign a lalmtract. The contract
provisions include a probation period of three months and a contract period of three years. It
also specifies the work locatipwages, time of wage distribution, and benefits. It is currently
unclear ifthe factorytruly implemens the labor contract.

[l . Working Hours

Every day there are 8 regular hours of work and usually 5 days of work per week. Each month
there are approximately 22 days of work. The factory does not have an obvious peak or off
season. On average, workers have hours of overtime per day.
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k Hours Morning Work Afternoon Work Overtime
Departmen Hours Hours Hours
One Shift System 8am12pm 1pm5pm 6-8pm (orin
Warehouse, HR accordance with
Quiality Assurance t he fact
needs, there is
not daily
overtime)
Two Shift System] Day shift: 8am8pm, Night Shift: 8prBam
Production
Department
Three shift system | There is currently no available information

Workers can choose to not work overtime. If they choose to not work overtime, they must
submit a writen application half a day in advance to their line leader in order to request leave.
They may not work overtime if the manager agrees to sign this application form. There are no
penalties for not working overtime.

Workers must swipe an IC card upon bemng and ending their shift. Two shift system
workers rotate their shift once each month. There is a 24 hour rest period in between rotation
shifts.

In the production department, each production line is staffed by 43 people. Each day workers
sit and catinuously work for approximately 4 hours before resting again. If a worker must
drink water or use the restroom in the middle of the four hours, they must request to leave
their post with the line leader. Workers may not leave their post for more thamnlfes.

Every day there is a production output quota, however workers are not clear exactly how it is
calculated. If the production quota is not met, the line leader will lecture the workers and
write a report. The report will not be published, but ideaito the information for promotion
consideration.

The factory regulates that work begins at 8pm, however workers must arrive 7:50am for roll
call and a morning meeting. Workers have one hour to eat lunch and dinner, however this is
not enough time, esgpially at lunch. There is typically only 40 minutes for lunch. After
workers finish eating there is no time for any other rest.

IV. Wages and Benefits

The factory distributes wages on thé"t§ each month. There is also a pay slip distribated

the time of wage distribution. The pay sl
sal ar vy, deducti on, and total sal ary. Wa g €
accounts.

When workers first entered the factany201Q their flary was $162 USD per month. After
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the end of the probation period an ssﬁ”ﬂf%‘m&&%inaﬂon, wages rose to $186 USD pef

month. After completing one year of work, workers are required to complete another nine
months of work before their wages increageb202.50 USD per month. The entire factory
implements an hourly wage system. Overtime wages are in accordance with national labor
standardsin 2011, the base salaiycreasedo $175.56 USDIncluding additionabvertime
premiums workers can earbetwea $415.8 and$431.D USD per month.

Wor kers are offered paid sick |l eave in acc
request sick leave, workers must complete a written request and fill out a proof of iliness to
provide to their line leadeilhe factory pays for five health examinations for workers and
provides additional money towards a public housing fund. Workers are provided paid
statutory holidays. The factory habasketbalcourt.

V. Dormitory and Food Conditions

The factory prowles breakfast and lunch meals. If there is overtime work, they will also
provide dinner. Workers do not pay for any of these meals. The factory does not cover living
expenses, although there is a worker dormitory. For workers who have recently entered the
factory, $12 USD is deducted from their wages for dormitory accommodations. In addition,
the average of the utilities cost is divided among the workers. After completing one year of
work in the factory, each wor kiegagsstilldvided ng
among workers in the dormitory. One dormitory accommodates up to 12 people. Dormitory
rooms include a wardrobe, electric fan, and air conditioning. One dormitory building has five
floors. Each floor has one public bathroom and on&vehooom. Workers may choose to live

in the dormitory or not. If they do not live in the housing provided by the factory, there is no
penalty or subsidy. When workers enter and leave the factory, they must swipe their card.
They must also swipe their candhen they enter and leave the dormitory.

VI. Occupational Safety and Labor Protection

The factory does not have an environmental health and safety committee. When workers
begin work they must put on dustproof clothing, a dustproof mask, and glovegeags

because of the high concentration diexane on the production line of Apple touch screen
phones, over 40 workers became ill and were taken to the factory clinic for treatment. They
eventually returned to work, but a few extreme cases wereesiliving treatment at the

clinic. The factory covered the costs for treatment and paid workers their base minimum wage
during the treatment period.

During the October 28, 2010 investigation in Suzhou at the No. 5 Suzhou Hospital
Department of Internal Mkcine, we received confirmation that last year there were over 40
patients from the Lianjian Suzhou factory receiving medical treatment. Hospital workers were
unsure if workers were again in the hospital for medical treatment due to exposure to toxic
chenicals in May of 2010. Official representatives from the No. 5 Hospital would not reveal
these detalils.
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In May there was a female employe 0 8@%‘6&“&&“&%‘ the production line because of
exposure to 1fmexane. In May 2010, we also received confirmatiomfveorkers that there
was overall dissatisfaction because product prices had increased, while wages had not.
response, there was a srradhle strike. Workers were unsure how or if the factory has
resolved the case of the ill female employee. The fattas not disclosed information
pertaining to the strike or exposure to poisonous materials.

VIl . Miscellaneous

On January 18 2010, there was 2000 persostrike in theUnited Winfactory Workers
protested ath conducted a strike to exprefissatisfactiomegarding the cancellation of
United WinTechnologys 2009 yearendbonuses

The factory has a unigmvhich it encourages workers to joitf.workers join the unionthere
is amonthly$0.75 USD. The unionhostsa few events for workers whaye union members
Most recently, the union formed a ctime basketball team and gave each participating
worker who played in the competitiorshirt worth $20.25 USD.

Interviewed workers did not kmoif the factory haa hotline. If workers have a problem, they
may go to the office of the labor union and find someone to resab/erdblem. The factory
also hasaworkerd6 s u g ge st iworkers maysubmitghestions and comments. If
workers erer the factory with many belongings, they must first be checked by the guards.
The guards are very fierce and regardlesstaf they are speaking with will use harsh
language

Younger interviewed workers in the production department expressed the thatitigere

was a lot of stress in the factory. If they do not do their job well, they will be reprimanded.
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9. Foxconn Kunshan

Primary Findings

Of the violations discovered throughout th@éxconn Kunshamvestigation, the most serisu
concerns include:
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Most candidatepay intermediaryagenciesapproximately $33 USD to enter the factory.
Some agencies even extract a medical examination fee from potential factory candidates
butin most casesyorker must pay this medical examinatioe fghen entering the factory.

If the candidates do not have the required education training, they may pay an additional
$3 USD to obtain a forged diploma.

Intermediary agencies collect exorbitant fees from potential factory employees and hold
on to their official identification documents, sometimes losing or misplacing these
documents. Foxconn implicitly consents to the existence of this behavior by intermediary
agencies Article 42 of theLaw of the People's Republic of China on Promotion of
Employment spulates, "No job intermediary may take away a worker's resident identity
card or other certificates, or charging a deposit from the worker."

Foxconn tends to hire only female workefsticle 12 ofthe Labor Law of the People's
Republic of China stipulase "Laborers shall not be discriminated against in employment,
regardless of their ethnic community, race, sex, or religious Belief.

Foxconn predominately recruits candidates only between the ages3@f y&ars old

Article 26 of theLaw of the People’Republic of China on the Promotion of Employment
stipulates, "When an employing unit recruits persons or when a job intermediary engages
in intermediary activities, it shall provide persons with equal opportunities and fair
conditions for employment, antishall not discriminate against anyone in this respect."”
Regular working hours are 8 hours per day and six days per week, with an additional two
hours of overtime each day. Each month, workers usually perform 80 hours offveork.
worker does not receivtbe permission of their line leader and they do not come to work,

it is considered a hatlay absencdf a worker exceeds three days of absence within one
month, it is considered voluntary resignatiarticle 41 of the Labor Law of the People's
Republicof China stipulates:The employing unit may extend working hours due to the
requirements of its production or business after consultation with the trade union and
laborers, but the extended working hour for a day shall generally not exceed one hour; if
such extension is called for due to special reasons, the extended hours shall not exceed
three hours a day under the condition that the health of laborers is guaranteed. However,
the total extension in a month shall not exceed tkixtyhours."

Each monththere is a $25.50 USD deduction for social insurance. However workers are
unsure at what rate these social insurances are deducted and how much is deducted fc
each one. The pay slip does not indicate this clearly.

The workshop and dormitories do not Bawedical firstaid kits. There are only baraids
available in each enterprise group

When a worker directly calls the worker care center, a staff member will ask for their
wor ker number, name, and departmentims Aft
are directly sent to the department manager and line head. The managers will then find the
workers to speak with them and, in some cases, coerce the worker into resigning.
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1 Overtimehours are irregular. So imed W ERLPATEY: | rest one day on the wesekddy

work on Sunday or Saturday.

1 During the internship period, workers do not receive any overtime pay and are required to
work for 6 days straight at times. In addition, they do not purchase any social insurances.
After the six month internship periodéa performance review, workers may sign a new
formal labor contract. The duration of the formal labor contract is 3 years.

Investigation DateAugust 2010ylarch 2011and March 2011

Location: Kunshan, Gaoxin District, Wusong Jiang Industrial park

Total Number of Workers: 50,000

Primary Clients: HP, Apple, Dell

Address: Wusongjiang industry area, Gaoxin district, Kunshan, Jiangsud&rovi
Population: Approximately 50,000

Production productdHP, Apple, Dell

Main investigating department: CMMSG, Kangzhun

|. Recruitment

Foxconn has recently had a large need for workers. However, Foxconn Kunshan does nof
directly recruit general workers, workers are instead recruited through intermediary
recruitment agencies or vocational schools. There are a numbdéargg and small
intermediary agencies to the south of the factory that recruit workers, as well as 2 to 3 stalls
near the west gate of the factory. Some of these agencies advertise that they do not charge any
fees for their services, but this is not tlese. There are always itemized fees for candidates
including holding documents, work uniform deposits, and documentation fees. Most
candidates end up paying approximately $33 USD to enter the factory. Some agencies ever
extract a medical examination fe@in candidates, but this fee would have to be anyway to
the enter the factory. In our interviews with workers, we learned that some employees had
paid as much as $37.50, $40.50, or $45 USD in intermediary fees. The intermediary agencies
also provides candates with diplomas of schooling in a secondary technical school, as
required by Foxconn Kunshan. Candidates must pay an additional $3 USD to obtain a forged

di pl oma. After verifying with Foxconndés HR d
at the &ctory, candidates then pay their training and intermediary fees. Candidates receive
coll ective Otrainingé from intermediary ajge

graduated from vocational schools in their Foxconn interviews.

Intermediary agncies take full advantage of factory candidates, capitalizing on their
vulnerability to extract exorbitant amounts of money in fees and keep their official
identification documents, often misplacing or losing them. Foxconn implicitly consents to
these pretices and effectively approves of them by doing nothing to stop them. It is difficult,
however, to demonstrate conclusive evidence of a stipulated working relationship between
Foxconn and these intermediary employment agencies. Foxconn should hirg/essplo
directly, rather than outsource this duty to intermediary agencies, in order to ensure potential
employees are not being taken advantage of.
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Foxconn supposedly recruits candidates between the ages30f yi&ars old. There are no
religious or regnal restrictions, but Foxconn tends to hire only female workers. It is difficult
for candidates to gain employment in the factory if they have dyed dtairs or tattoos.
Wor ker so ar e required t o provi de proper
Recruitment requires candidates have a health examination. The fee for the health
examination is $7.50 USD, which must be paid by the candidates themselves.

Newly hired workers must undergo &31day training program. Workers receive pay during
their training program. Training mainly covers content found in the Foxconn employee
handbook. After workers complete one week of work, they will be provide with a pair of
uniforms by the factory. Workers do not pay for their uniforms, but must return them when
leaving the factory.

Il. Work Contract

After workers finish their training, they sign a labor contract. Two copies of the contract are
made, one going to the worker and one retained by the factory. The contract stipulates the
length of the probationgsiod, number of working hours, working location, wage and benefits,
and specific interests and obligations of the worker. The duration of the contract is three years.
The stipulated probation period is six months, with an additional three month evaluation
period.

Foxconn provides workers with two different labor contracts, depending on the specific
situation. There is a internship contract and a formal labor contract. Those workers who enter
Foxconn through an intermediary school sign an internshipamin®he duration of

internship contract is six months. During the internship period, workers do not receive any
overtime pay. Most internship workers work 6 days a week, including overtime shifts on
Saturday and Sunday. They are not provided with piiero of purchasing any form of social
insurance. After the six month internship period and a performance review, they may sign a
new formal labor contract. The duration of the formal labor contract is 3 years.

I1'l. Work Hours

Workers regularly worl8 hours per day and 6 days per week, with an additiottaBRours
of overtime each day. There are usually®@90hours of work per montirhe workday is
divided into two shifts. Those workers who work the night shift receive a-$0.4% USD
subsdy each day. On the final Sunday of the month, workers are provided with a full 24 hour
rest break before switching shifts. Workers can apply to not work overtime. To request to not
work overtime, workers need to apply half a day in advance and persasialiyeir line
leader. If a worker does not receive the permission of the line leader and still does not work
their overtime shift, it will be considered a hdliyabsence. A halflay absencemplies that a
worker forfeits their salary for theirday,slu pays an additi onal fin
aworker exceeds three days of absence within one mitawill beconsidereds
voluntary resigmg. When workers arrive and leave warnkenterandleave the factory area
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There is a production quota for each work shiftthe Apple notebook computer production
department, one linis staffed by20 people They are required to produce at keast 2,000
computers per day.

Working hours:

Day Shift 8am12pm 1pm5pm 6pm-8pm
Night Shift 8pml12am lamb5am 6am8am
IV. Wages

The factory distributes wages on thé"1# each month. One week after wage distribution,
workers will receive a pay slip. In March 2011, it waswoented that wages were directly
deposited into workersd B workerswaouldthen retevedo n
pay slips on March 17

Wor ker sé mi n23me2uSDwer gnenthi Work&rs are provided with a $22.50
USD housing subsidynal $36 USD living subsidy. Workevgho live and eat in the factpr
aresubject to anonthlyrent and food deduction of $22.5 and $36 respectilrelytal,

wor kerso6 mont hly mi 388band$312@Nprkersiwere unsute wave n
social insurane fees were deducted from their salaries, and their pay slips did not clearly
indicate how these deductions were made. This was a problem discussed by a number of
interviewed workers. The factory also deducts living costs from the monthly salary. If a
worker lives off of the factory grounds, they do not have to pay any fees. Workers are also
provided with a food subsidy. Any remaining food subsidy money at the end of the month is
added to the workerds sal ary.

Workers receive paid sick leave, but apaiaequires a health certificate from the Foxconn
designatedtateowned hospitallf it is a serious illness, the worker needs to provide all of
their medical records in order to be reimbursed the costs. If it is approved, they will be

t

$

reimbursed 70% dheir total medical costs. Workers are also provided with paid annual leave,

maternity leave, marriage leave, and statutory holidays. CLW further suggests that female
empl oyees are given half the day off on |
age of 28 are given half a day off on International Youth Day.

The factory grounds have a basketball court, intdvagtathletic field and entertainment area.
Each month, employees have 5 hours of free internet access.

V. Food and Accommodation Condtions

The factory provides workers with room and board. Workers receive a $36 USD living
subsidy each month. For each meal, workers receive a subsidy of $1.65 USD. If workers eat
in excess of this subsidy, the difference will be deducted from theirsnvdgekers can
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choose not to eat in the factory cafe I—FBWF'M%U% workers only have one hour to eat
each meal, and the Foxconn factory is rather far from the commercial district, most workers
choose to eat in the cafeteria. Each dormitory houdgedple. Each dormitory room has a
separate bathroom, shower, fan, air conditioner, and wardrobe. If workers choose not to live in
the dormitory, they will not be subject to any accommodation deductions.

VI. Occupational Safety and Fire Safety

When wokers first enter the factory, they receive safety education training. The factory
provides workers with gloves, masks, and other necessary safety equipment. Every workshop
has air conditioning. Every day before beginning work, the line leader or manéigespéact

all of the machines.

The workshop and dormitories do not have medicatdiigiits. There are only baraids

available in each of the enterprise groups. If a worker cuts their hand, they must find the line
leader. If there is a more seveaecident, they must leave the workshop to get a bandage and
seekmedicalattentionat the Foxconn community health center. There are people specifically
hired to clean the factory workshops, dormitories, and cafeteria public areas. As a result, all of
thes areas are mostly clean and sanitary. All garbage was placed in marked bins and someon
came to take the garbage out regularly. There was a cleaning rag on each table in the cafeterig
so that when workers finish eating they can use the cleaning raganatice tables.

The workshop and dormitory both have clearly marked exit signs and the emergency exit
doors are open.

If workers have a problem, they talk with their line leader. However they can only leave their
work post after they have obtainedeavingpost certificate.

VIl. Trade Union and Miscellaneous

Foxconn has a labor union. There is also a worker hotline and worker care center. The
worker hotline number is 78578. Most interviewed workers expressed concern about voicing
their problemsver the hotline, because of the possible retribution they could face. When a
worker calls the hotline number, an operator from the worker care center will ask for the
workers identification number, name,ficand d
problem or concern. This information is af
manager and line head. The manager will then speak directly with the worker and, in some
cases, may coerce the worker intro resigning. Most workers felt thatttime i@d no real
function. Generally speaking, workers would rather seek out their line leader if they have
problems, rather than use the hotlitiehe hotlineprocedures were adjusted to maintain

worker confidentiality or at the least ensure that warlege not punished for using it,
workerswould be better assisted wheroblems andesignation issuegrise

The general production workers who manufacture HP computers in the CMMSG department
are made to sit on the cold floor during working hoursriigueach shift, they are required to
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sit on the floor for at least half the day. vewmgw"rregulw scheduledSometimes

workers willrest one dapn theweekdays and work on Sunday or Saturdaya result of
this irregular scheduling, the n@us system and biological clock of many workers is severely
disturbed.

Although Kunshan Foxconn has adjustedwts r k wages,0local commodity prices have
also increasedd 10m2apartment off of the factory groundsst $37.50 USD a month to rent.
With the addition of utility costs, the rent increases to $45 USDamgnthp | oy ees 6 a
monthly wage is approximately $3485D. Workersreported having a high level of stress in
their lives Each month expenses &etweert45t0$120USD for most weokers
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10. Foxconn Technologies Co., Ltd. Longhua (Longhua)

Investigation

Investigation Time: October2010,March , 201land May 2011

Primary Findings:Of the violations discovered throughout th@xconnLonghua

investgation, the most serious concerns include:

1 Each month, total overtime is approximately 40 to 50 hours. Article 41 of the Labor Law
of the People's Republic of China stipulatd$€' employing unit may extend working
hours due to the requirements of itsquotion or business after consultation with the
trade union and laborers, but the extended working hour for a day shall generally not

exceed one hour; if such extension is called for due to special reasons, the extended hour$

shall not exceed three hourday under the condition that the health of laborers is
guaranteed. However, the total extension in a month shall not exceed thirty six hours. "

1 Itis very difficult for workers to resign during the peak busy season. Article 37 of the
Labor Contract Law athe People's Republic of China stipulates, "An employee may
terminate the | abor contract wupon giving
employee may terminate his labor contract during the probation period by giving the
Empl oyer 3notdea'ysdé pri or

1 New recruits are sent to Huidong and Yantai Foxconn. One model trimming department
worker stated that the whole department will move to Wuhan in April and he will be
assigned to another department.

1 All of the workers in the Apple production depaents are given almost no rest. In order
to go to the bathroom or drink water, they must find a substitute to fill in for their position.

I. Recruitment

There are large recruitment posters 30 meters to the left of the south gate at Foxconn Longhu
advetising open positions for men and women between the ages of 16 and 30. In actuality,
Foxconn Longhua is not currently recruiting workers, but the advertisements suggest
otherwise, even listing recruitment hours between 8:00am and 4:0prkers signlabor
contracts within one week of starting work at Foxconn, and the contract is very
comprehensive. Employees retain a copy of the conffaet.labor contract specifies the
contract restrictions, the content of the work and location, work hours, reseéarel time,
remuneration, insurance and benefits, work protection, work conditions, worker protection,
protection against occupational hazards, other regulations, contract changes, contraci
termination, compensation, and dispute settlement.

II. Working Ho urs and Production Output Requirements

Workers on the Foxconn Apple notebook computers production line work from 8:00am to
8:00 pm, for a total of 12 hours a day. During their shift, there are only two hours of rest total
for lunch and in the eveninglhe averagenumber ofworking hoursis 10 hours a dayn the
weekends, workers are required to work on Saturday, but are given the day off on Sunday,
One rest day is rotated through Monday and Friday. Each month, overtime totals around 40 tg
50 hours.But workers always have to wok0-30 minutes earlier or later each day without
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3,000 pieces. Workers are all required to stand while working. Workers reported that
production output is calculated on a gradually increasing scale, so that when workers first
enter the factory their production quota is low, but as their skill and speed increase, so too will
their production quota. Many workers complained that this methodédting production
numbers increased the amount of stress they experience at the factory over time.

One female worker stated that most of the production lines at the Longhua Foxconn factory
have instituted a schedule with 10 minutes of rest every tweshblowever, it was reported

that workers on the Apple computer production line receive no rest. In order to go to the
bathroom or drink water, these workers are first required to find a substitute to fill in for their
post.

[ll. Wages and Benefits

Among the 10 factories investigated, Longhua Foxconn wages and benefits were the highest
This is a direct result of the enormous pressure Foxconn faced last year to adjust their wage
and benefits system. After these changes, Foxconn quickly became theftopeein the
electronics industry. New workers who enter the factory receive a minimum wag84&%

USD per month. After completing 6 months i
to $247.13 USD per montk=or t hos e wi t h dregi®us wotk ex@periencen e
after 6 months of probation and a three month evaludtieir salary increases to $300 USD

per month. For those with more than one year of past work experience, they receive 300 USD
per month after only th& month probatiorperiod. New workers entering the Longhua
Foxconn factory will receive a salary of $238.15 USD per mddtlertime is appropriately
compensated as required by I@e@xconn's new workers can eamoverall salay of $323.40

per month and after probation and/@uation,wagescan reach $431® Overtime hours for
general workers are calculated in accordance with basic wage VWages are distributed on

the 7" or 10"of each month and are usually not d
wage, overtime wages, food subsidy and accommodation subsidy (if workers should choose
to |ive off of the factory grounds). Dedu

social insurance fees (pension, occupational injury and medical insurance) and dormitory and
utilities fees. Candidates must undergbealth examn Wuhanat the Wuhan No. 1 Hospital,

and the fee is 45 RMB (or 3®MB in Shenzhen). Foxconn will not reimburse candidates for
this fee.

Employees have an annual leave (5 to 14 days per year for engplofieehave worked in
the factory for more than one year), pregnancy leave (normally 90 days) and marriage leave
(5 days). All these leave times are paid.

IV. Room and Board

Foxconn provides workers with room and board. The factory provides workers Wit a
subsidy of 86.96USD every montho workers They can choose to eat or live in the factory

or ou. The quality of food in the factory cafeteria food is average. Workers who do not eat in
the factory cafeteria will receive a $35.94 USD food subsidy.

77

nu

y e

el

ct




7
W\ o
Workers who live in the dormito greﬂﬂ'ﬂk@&"'ﬂf“‘iﬁ&y a monthly accommodation fee of

$16.50, which is directly deducted from their salaries. This accommodation fee includes
dormitory rental fees and utilities fees. There is arsttéf living subsidy 0f22.50 USD per
month.There are roomfor 4 and rooms for-8 people.The dormitory room includes an air
conditioning unit, hot water, a bathroom and other amenities.

V. Resignation

During the probation period, workers are required to submit resignatpests 3 days in
advance, with the authorized signature of their line leaders, directors, and managers. After the
probation period, a resignation request must be submitted 30 days in advance in writing. It is
very difficult to resign during the peak seasd-or resignation proceduresiuring the
probationperiod a worker must verbally tell a supervisor three days in advance to request a
Form of Resignatiorand make a written application to the HR departnigéawvever,because

line leaders and managersenteneor prevent the completion of this processrkersare

unable taresign through thetandardgorocessand are instead forced qoit without pay.

VI. Awards and Punishments

Some discipline practicethat workers who mke mistakesare subject taare abusive and
insulting Thisincludes workers are required to write a report of at least 500 words and post
the report with their photo on the wall; workers are required to stand still for thirty minutes to
four hours, etc.

VII. Occupational Sagty

The Shenzhenfactory has an environmental health and safety departnvéotkers receive
health and safety training and necessary protection equipment before startingThrk.
workshop has aiconditioning, and the temperature is usually around 26 degreesi;@si

78.8 degrees Fahrenheithe production process does not release any toxins or hazardous
substances. The machines are maintained every moittieggMFG Division does not have
proper safety exits. There are also no exit signs, and the worker povdecga and
warehouse storage are in the same area.

VIII. Miscellaneous

New recruits are sent to Huidong and Yantai Foxconn. One model trimming department
worker stated that his whole department will move to Wuhan in April and he will be assigned
to andher department.

Foxconn has a@rade union and worker representativEbere is also d@rade union hotline
3855785 anch worker® care center hotline 78578oxconn launched a worker grievance
hotline last year. According to workers, the hotline is Useftnandling appeals and solving
workersodé probl ems. Foxconn has, however,
feedback regarding how the hotline can be
and interests.
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Investigation Time: Dec 2010April to May 2011

Primary Findings:
Of the violations discovered throughout the MSI

investigation, the most serious concerns include:
i Blatant discrimination against male workers and

L
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11. MSI Computer (Shenzhen Co., Ltd.

older wakers Article 12 ofthe Labor Law of the
People's Republic of China stipulates, "Labor
contracts are divided into fixetgérm labor contracts,
opentended labor contracts and labor contracts tha
terminate upon the completion of a certain task."
Article 26 of theLaw of the Peple's Republic of :
China on the Promotion of Employment stipulates, i
"When an employing unit recruits persons or whenj
job intermediary engages in intermediary activities
shall provide persons with equal opportunities and 8
fair conditions for employmenand it shall not
discriminate against anyone in this respect.”
Hepatitis B testing is mandatory for all potential
employees of MSI. All those found to be carrying
Hepatitis B are disqualified from the recruitment
process. Pregnancy testing is also meorgdor ;
potential female employees and has led to instances of discrimination in the recruitment
processArticle 19 ofthe Regulations on Employment Service and Employment
Managemenstipulates"In recruiting personnel, the employing unit may prohibitiers

of hepatitis B pathogen from taking up certain types of work as stipulated under the
country's laws, administrative decrees and regulations of the health authority of the State
Council, and shall not take the hepatitis B virus serological indieatone of the criteria

of physical checkup

During the peak season, there are only 1 to 2 days of rest each Artinké 41 of the

Labor Law of the People's Republic of China stipulatd$e' employing unit may extend
working hours due to the requiremts of its production or business after consultation

with the trade union and laborers, but the extended working hour for a day shall generally
not exceed one hour; if such extension is called for due to special reasons, the extended
hours shall not exceehree hours a day under the condition that the health of laborers is
guaranteed. However, the total extension in a month shall not exceed thirty sixX'hours.
Wor kersd attendance is mandatory at-educ3g
criticism sessions organized after work, but not calculated into their monthly salaries.
Article 44 of the Labor Law of the People's Republic of China stipulakes, Eémploying

unit shall, according to the following standards, pay laborers remuneration higher than
those for normal working hours under any of the following circumstances: (1) no less
than 150 per cent of the normal wages if the extension of working hours is arranged; (2)
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no less than 200 per cent of the a|°\'x')£{‘¢‘é"£'ﬁ\"ﬁFé extended hours rgedoa days

of rest and no deferred rest can be taken; and (3) no less than 300 per cent of the normal
wages if the extended hours are arranged on statutory holidays.

I f a production quota is not met Oworkt he
unpaid additional overtime.

The day and night shifts only rotate once every two months. As a result, the health and
wellbeing of night shift workers is negatively affected. ,

Extreme fluctuations in the seasonal production cause workers to roavedriods of

great stress and work intensity with no rest, to periods of low income and financial stress.
Workers are not permitted to request vacation and are not allowed to refuse overtime work
under any conditions

Workers are not provided with pasitk leave, maternal leave, or marriage leave

The sanitary conditions in the bathrooms
Workers are not likely to be given approval of their resignation applications. The
unspoken rule about leaving the fagt states that workers must voluntarily resign and

forfeit 12 days of wages and overtime payticle 37 of the Labor Contract Law of the
People's Republic of China stipulates, "An employee may terminate their labor contract
upon giving his Employer30edy s 6 pri or written notice. A
| abor contract during the probation peri
Article 50 of the Labor Law of the People's Republic of China stipulafésgés shall be

paid monthly to labers themselves in the form of cash. Wages paid to laborers shall not
be deducted or delayed without justification.

Management repeatedly emphasizes that talking is strictly forbidden. Even minimal
personal communication is not tolerated

Workers on the qoduction line are not able to go to the bathroom during working hours

In some departments, workers must stand for their entire shift.

If a manager discovers that someone has made a mistake on the production line, they will
publicly criticize or personallinsult them with caustic, belittling language

I. Company and Factory Introduction

MSI Computer (Shenzhen) Co., Ltd. factory grounds

MSI was founded in 1983 and is headquartered in Taipei, Taiwan. Its primary production
operations are locateth factoriesat MSI Computer (Shenzhen) and MSI Electrsnic
(Kunshan), with 28 additional subsidiaries and global service centers. MSI istlardep
global motherboaraind graphics card manufacturer. #he end of 2009the total global
workforce of MSI and its subsidiaries was 15,587 employees. Global-lmark customers
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include HP, NEC, Dell, other OEM b s.%ﬁ%ﬂgﬁ!‘/ manufactures itsvn brand.
The focus of this report is the MSI production center, MSI Computer (Shenzhen) Co., Ltd..
The Shenzhen base is located in Tangtou Town, Shiyan, ShenzhegdGug province. The

factory was established in April 2000 and primarily manufactures motherbaaeagshic
iImage cards, and assembles components.

II. Recruitment and Discriminatory Practices

Although Chinese labor law strictly prohibits
discrimination, factory management and HE
departmentghroughout Chindrequently engage
in discriminatory recruitment practices MSI

factories are no exception. This investigatio
reveals that gender, age, and Hepatitis
discrimination is explicly practicedin the MSI

recruitment process Negligence on the part o
MSI and its security guards likely leads to t
proliferation of schemes to cheapotential
employees of hundreds of dollarsimtroduction
fees.

2009 Workforce by Age

0.3%
1.7% 0%

The job post reveals its tendency towe
female workers

According to advertisedrecruitment information
and vebal confirmation fronMSI securityguards,
candidacy for general workers is strictly limited to

11%

"<20 women between the ages of 18 and 35 years old.
e Blatant discrimination against male workers and
:;1:23 older workers iscarried out athe main gatesof

mei> MSI factories The security guards reported that it

is company policyto only hire young female
general workers The security guards noted that
occasion the factory hires male workers, but this is extremelyCareent MSI| workers also
confirmed this to be the cas

MSI 6s Gl obal Wor kf

The toilingwork schedule an@éxtremeintensityof the working environmentgkes it toll on

even the most I ively and youthf ul of wor kg
real ity. The HR Depart men ter§impligitlp tecogniges thét h i
ol der workers are | ess able to keep up wit|h

19'MsSI 2010 Corporate Social Responsibility Report, p. 27. Available from:
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Before approval for employment is granted, candidates must obtain a health certificate from
Shiyan Hosptialthe local hospitalEven if candidtes possess a health certificate from a
Shenzhen 3A Level Hospital, the factory will not accept the validity of the certificate. The
hospital charges$6.75 USD' for the medical examination, which candidates must pay
themselves.

The health examinatiomncludes Hepatitis B testing All Hepatitis B carriers will be
disqualified from recruitment selection. In addition to Hepatitis B testing, each female
candidate is also subject to a pregnancy test. Workers were not certain if pregnant womern
would be disqualified from recruitment One worker recalled an incident in which the
pregnancytest failed to detecthat a worker was indeed pregnaarid it was only after
entering the factory was this fact brought to liglehe immediately disappearémm the
factary, but the exact reasons for her disappearance were unclear.

After investigators learned about thegoingdiscrimination against male workers, they
encountered a man pretending to be an MSI HR Department staff member (he wore a uniform
bearing the MSlogo) within 10 meters of the main factaggte. CLW investigators were

pegged as unknowing visitors in search

of work. The man proceeded to try to
scam the investigators, bringing them
an alleged intermediary employment
agency and making false pronmsse
while demanding exorbitant

Ai ntroduct o B3pUSDe e

After filing a report of the scam, the investigators returned to the MSI gates to verify with the
security guards if MSI uses outside recruitment channels. The guards responded that ng
outside recruitment is used, and they have no way to resolve the problalseoécruitment
schemesDoesMSI hold someresponsibity to monitor thesellegal scams in the immediate
vicinity of the factory? It is clear pb seekers who arrive t M SitesHase swsceptible to
exploitative recruitment trapSomeoneneedse held accountabfer this.

[ll. Working Hours

All MSI production workshops implement a feshift work system. The first shift is from
7:00am to 500pm, with two hours of overtiemuntil Z00pm. The second shift is fromGam
to 6:00pm, with two hours ofovertime until 800pm. The third shift is from:00pm to 500am,
with two hours ofovertime until 700am, and the fourth shift is from@pm until 00am,
with two hours of oventne until 800am.

fihttp://www.MSI.com/html/popup/csr/2010_MSI_csr.pdd
1 Currency conversions calculated on historical rate of Deceii2010, USD:RMB rate of $B.65645RMB,

Available from:http://www.oanda.com/currency/converter/
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Shift Normal an 0. of Rest Total No. of

Working Overtime Hours Working

Hours Hours
Day Shift A 7am5pm S5pm7pm 2 12
Day Shift B 8am6pm 6pm-8pm 2 12
Night Shift A | 7pm-5am S5am7am 2 12
Night Shift B | 8pm-6am 6am8am 2 12

Usually, workers rotate between night and day shifts once every two months. When workers
enter the factory, they must swipe an IC card. There is an obvicesagbn and peak season

in the factory. On average, the peak season is from May to October, ardttbéthe year is
considered the offeason. During the effeason, there are regularly two days off each week.
During the peak season, there are ontp 2 days of rest each month. As workeeswork

over 12 hours every day forté 7 days a week ding the busy season, working hours at MSI
exceed the statutory maximum, and the EICC (Electronic Industry Code of Conduct) standard
of 60 hours per week, including overtime.

Every day, workers must arrive 10 minutes before their designated work shif loegrder

to line up, swipe their IC cards and enter the factory grounds. The factory workshop managers
al so conduct fAeducational sessions. «aledf t e
self-criticism meeting. The selfriticism generally pet ai ns t o t hat wor K
quality errors and the meetings on average last 20 minutes or longer. Teetisedfn
meeting is also a fAguilty by associationbo
department make a mistake, the entilepartment must stay longer to participaiehe

critical review. All of this time is not considered working hours, and it is unpaid.

Although all workers are paid according to an hourly wage, the factory has a daily production
output requirementfl a production quota is not met
must stay and work additional overgnThis extra overtime is nahcluded agpart of paid
overtime hours

I nterviewed workers said that esomedepartnteety ar t
there will be a mandatory overtime of approximately 30 minutes43days each month. In

other words, these workers are required to work an additional two hours of monthly unpaid
overtime.

Because the factory has adopted a productioe manufacturing process, and has
implemented a twshift production system, there are no extra or duplicated positions on the
production line. As a result, every worker is required at all times in order for the production
process to function. Workergeanot permitted to requelave and are most definitely not
allowed to refuse overtime work. If for a very urgent reason they must request leave, the
production line manager must be able to find someone to replace the worker. It is only if this
ispossb |l e will they approve of the workersod |

Usually when factories implement a day and night shift, the shifts rotate once every half
month in consideration of workersd health
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shift rotation onlyoccurs every two}ngeclgm'@@w&'%ork intensity is very high, after night

shift workers get off work, they return to their dormitories, do laundry, and promptly go to
sleep until 400 or 5:00pm. After waking up, they directly return to work. This kindlité# is
toiling and unsustainahl®SI clearly does not look after the best interests of its workers.

Interviewed workers stated that after working the night shift for such a longtheebodies

were unable to withstantdhe pressure anymorélhey had alsonot seen the sun for weeks.
After working the night shift for so long, there are noticeable changes in their skin and a
significant deterioration irtheir physical performance and health. If workers request to
change to the day shift, it is veonlikely that their request will be granted. As explained
above, the number of workers in easdfift is calculated according tagid production line
requirementsyith no redundancies. Workers noted that they have previously seen pregnant
women in other épartments work the night shift the same as other workers, clearly indicating
a stringent policy with no allowances for shift changes.

There was a particularly sharp contrast between the 20K&adon and peak season at MSI.
When the factory was in throes of the peak period, employees worked without rest, and it
was extremely difficult to obtain leave approval. During thesefison, because there were so
few overtime hours, workers experienced a sharp decline in income, cremmifijcant
financial difficultiesfor many workers.

While some may argue that seasonal fluctuation is an unavoidable and inevitable feature of
manufacturing and production,ishincreasingly drastic fluctuation is not natural, but rather
imposed. Across industries withthe global supply chain, and in the electronics industry in
particular, international brand companies further pressure factory suppliers to meet
unreasonabl e AJust in Timeodo (JIT) demands
and the required to-around time is as dramatically reduced as possible (in order to more
accurately calculate demand and reduce risk of unsold inventory), with the burden of high
work intensity placed directly on the shoulders of workers. In order to alleviate this undue
pressure and temporal volatility, multinational brand companies within the electronics
industry must work towards creating a fairer production system and cycle that considers not
just the maximization of profit, but also a production arrangement thatldutfieir
responsibility to workers.

IV. Wages and Benefits

As of 2011, the minimum statutory wage in Shenzheas$203.28 USD pemonth. Currently,
al | MSI workers6 wages are cal cu$2@3t2e@dSDa c c
permonth.Overime is calculated in compliance with the law

In the off season (November 2010) workers were only able to earn $b@4f72USD per
month. Wth deductions for food and accommodation and fees for social insuvaodesrs
earned even less, arousd49.78USD per month During the busy season the situation is
slightly betterasworkers may be able to earn up#844.50USD per monthhowever this is
contingentora  w o rabkiléyrtodcentinuously work many overtime hours.
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The factory recruitn@ postings and advertisements claim that workers are able to earn a
monthly performance awardf $6.74 USD. The factory does not offer any other reward
mechanisms. Interviewed workers reported that the performance award is extremely difficult
to earn Factory management wilisuallyfind small reasons, such as a tiny quality defect, in
order to deny workers the opportunity to obtain the performance award. Therefore, for most
of the workers, even though it is only a small reward, it is still not evensibgitg

The factory has a cafeteria, but food is not included in wages, and workers purchase food in
the factory cafeteria by swiping their work card. On average one meal costsU50
Workers receiva $15.4 food subsidy each montfihe factoy purchases social insurances
for workers.

The factory provides dormitory accommodatidfvery worker who lives in the factory
dormitory is subject to a monthly wage deduction$df50 USDto cover utilities. The
dormitory accommodates up to 10 peoplesath room, yet there awmnly usually 6to 8
people. Each worker is provided a small locker, but they must purchase their own locks. The
dormitory has a separate bathroom, but it is completely clddezte is no window. Since
many people use theathroom the sanitaryconditions arenot very good. Inside the rooms
there is air conditioning, buto hot waterfacilities. Wor kers may bathe
common bathroom where there is hot walée cleaning people will take responsible to clear

up the batroom

If workers do not live in the dormitories, they are not provided with any additional subsidies.

If workers do not receive approval but refuse to work overtime, the factory will treat the
missed hours as an absence. Interviewed workers resporaded fdbw months earlier there

was a worker who did not request leave, and did not work Saturday, Sunday, and Monday.
When the worker finally returned to work on Tuesday, the factory considered it an excess of 3
absences, and it was considersdagoluntary resignation, and the worker was expelled from

the factory without due wages.

Workers reported that after working in the factory for one year, they earn 5 days of annual
leave, to meet the national minimum requirement. Besides meeting this minimuim lega
regulation, workers are unable to enjoy paid sick leave, maternal leave, and marriage leave
One interviewed worker said that sick leave must be approved through submission of a sick
leave request form. The likelihood of gaining approval is rather gbod,t is unpaid.
However other forms of leave under different circumstances will likely not receive approval.

V. Resignation Difficulties

A workersodé6 right to | eave a factory with
regulations, and opeive their due wages should be upheld under all circumstances.
Unfortunately, as the labor shortage crisis becomes more pronounced throughout the Pear
River Delta and the heartland of Chinabs
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undesirableside effects, including fo\rg oﬁﬂwfwwﬂﬂhatlon and forfeiture of due wages.

At MSI, if workers attempt to resign according to the standard factory procedures, they will
most likely not receive approval. While the significant labor shortage s is

especially the case. MSI HR staff congenially informs new workers at the time they enter the
factory that workers who provide 30 days prior notification are able to resign; if the workshop
does not approve the resignation, they may seek oastigtance of the HR staff.

However, workerso6 experiences verify that
that resignation procedures are fluid and standardized is a hollow promise. The unspoken rule
about leaving the factory is that workensist voluntarily resign. Since the factory distributes
wages on the"7day of each month, all workers who want to resign wait until their wages
from the previous mo n t"haddpromaly leaveyhe factoey. i n  h a

If workers choose tgoluntarily leave the factory, both the factory and security guards will
cooperate. Of course, this is likely due to the fact that workers who are forced to voluntarily
resign bear the largest cost of the resignation. Workers must forfeit 12 days of wages,
including overtime wages, as is explained below.

The recorded wage cycle at MSI is from th&' ®6 the first month to the 25of the following
month. As wages are not distributed until tf¢df the subsequent month, wages are only
distributed a fulll2 days after the wage cycle ends.

Although this practice is legal, the difficulty of resignation and resulting ubiquity of forced
voluntary resignations helps to explain why MSI likely implements this payroll cycle practice.
Since normal resignation igirtually impossible, the majority of workers are forced to
voluntarily leave the factory. Workers must abandon their-bearded wages from the end of
the wage cycle until the date of wage di s
workers ae forced to forfeit a much more significant 12 days of wages.

Woul d workers choose to |l ose 12 days of wa
they have no other recourse?

Undoubtedly, workers are willing to forfeit 12 days of wages bexaasmal resignation is
impossible. Sadly, while this practice is insupportable, workers have already become
accustomed to its normalcy. The underlying logic and inherent ulterior motives of this
practice indicate that yet again, the interests of the ia@aod its pursuit of maximizing
profits does not only not consider workers, but perhaps intentionally further deprives workers.

VI. Severe Punishment System and Access Restrictions

The factory regulates punishments based on the severity of theonolatid there are three
levels of punishments. A minor violatioghenjie is a written warning with a fine &1.50

$4.5Q A moderate violationxiaogug results in a fine 0$7.5Q and a more serious violation,
daguq is a~$15fine. Threeshenjiewill | ead to aiaoguq threexiaoguoaccumulate to one
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daguq and threelaguoresult in expul 8!'?{'%1‘8“?5&'81’3/
Violation Fee Severity
Shenijie $1.50$4.50 Minor, written violation
Xiaoguo $7.50 Moderate (hen;ji¢
Daguo ~$15 Severe (Xiaogug
3 Daguo Expulsion

If workers swipe their card incorrectly or forget to swipe their card (the factory has multiple
card swipe times and machines), it is regarded as an absence. Interviewed workers stated th
recently, one worker missed swiping their card wizeriving to work, however they did
swipe when they left work, after working for one normal day (10 hours). After pleading with
the line head, the HR staff finally agreed to give the worker 4 hours of wages for that day. If
this had occurred during overte on a rest day, the workers will not be able to recover any
wages.

Interviewed workers stated that according to the factory regulations,-dagr&bsence will
result in a deduction of three days of wages. If workers do not request leave or refoge to
overtime, these situations are all considered an absence. One absence also results in
moderate violationxiaogug and an additional fine. An absence of three days may result in
expulsion from the factory.

The factory management system is rekdivharsh, and the inspection standards are very
strict. If workers make a very small violation, the management will always define the error as
a minor violation,shenjie The workshop also strictly
enforces 5S management. If a slight fw@mpliance
violation or negligence is discovered, the worker will
~also be subject to a written violation and fine. A more
serious violation will result ixiaoguoor daguo

| The dormitory access system is extremely strict, and
many workers despise and resent the system

According to the restriction system, from Sunday to
- Thursday from midnight until 6am, the main factory
gate is locked, and violators who enter will be subject
to a written warning and fine. Workers who work the
. day shift must stay in the dormitorytheeen 12am and
] : | 6am, or will otherwise face a punishment. In other

, ~ ] I words, except for Friday and Saturday nights when
workers can Ieave to enjoy themselves during other rest periods throughout the entire week
workers are only able to keep their own acigtin the dormitories and must rest well.
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When workers leave the workshop, in order to
prevent them from stealing electronic parts, st
workers pass through a metal detector, and also 2 3
mu s t pass security hglaha!jos i
metal detector scannerSince most of the workersg
in the factory are female and most of the secusi
guards are male, when body scans are conducte
iIs usually male to female. Although sexu
harassment does not happen, interviewed fe
workers said they felt very uncomtable and
embarrassed with this process when they f
arrived in the factory.

VIII. Militant Management System

I nterviewed workers SsEatwe.d t hat whi |l e M
quality assurance is extremely strict, the management is never concerned about workers
While the management system is extensive, the focus is solely on results and manufactureg
products. In the workshop, employees feel extremely oppressed.

The workshop management repeatediyphasizes that talking is strictly forbidden, even
minimal personal comnmication is not toleratedWorking extremely long hours, and
spending these tiring working hours without talking, workers have little time for interpersonal
interaction. Even after a few months have passed, workers at most only get to know the others
in their immediate vicinity just a little bit.

Since every production I|ine is |laid out s
workers do not have replacements. Since the management generally does not want to ded
with more complications, they Winot use substitutes. The production line demands that
workers do not stop working. If one person were to stop, subsequent workers on the
production line would also have to stop. Therefore, workers on the production line are not
able to go to the bathrooduring working hours. They are only allowed to rest fomiQutes

in the middle of the shift to use the bathroom, leaving in the middle is not permitted. Workers
further said that because of the restrictions on using the bathroom, they usually didknot d
water throughout the day before or during their work shift, and would only drink water after
work.

Wor king at MSI i's extremely exhausting; wg
of their shifts. In some departments, such as the SMarttepnt, workers are required to
stand for the whole day. Therefore after

After months of working at MSI, many workers have still never even seen the surrounding
area beyond the factory walls, because tgsie is minimal and the work intensity

overwhelms many of the workers. Some interviewed workers stated that in previous jobs in
other factories they had never felt this tired. It was only when they came to MSI that their
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health began to decline, and nm*;/)s‘f@alﬁ?wgﬁﬂday.

In addition to a harsh punishment system, the MSI management abuse is insufferable.
Interviewed workers reflected that workshop managers loudly shout orders and instructions at
workers. If they discover that someone haddena mistake, the manager will criticize or
personally insult them with caustic, belitting language. Additionally, the before work and
after work discipline meetings, when workers must sit in front of the management, are also
often replete with offensivand abrasive criticisms directed at workers. An interviewed
worker noted that another worker she knows returns to the dormitory after work and cries
because she cannot stand the daily abuse.

The factory is most inefficient with matters concerningrikers. This year, workers who
entered the factory in August were told that the factory would prepare their residency permits.
However when workers wanted to leave in December, they still had not been fully processed.
This was also the case with their sde¢hsurance cards. The workers filled out applications in
their first month, yet had still not received them many months later. As all of the social
insurance costs are the burden of the workers, it is clear that the fault of the delay and
inefficiencyoft he f actory management is due to ap
The workers have never been provided with an explanation as to why there is such a delay.

IX. Final Conclusions and the Road Ahead

Perhaps most indicative of the unacceptable
working conditions and low quality of life that
MSI workers endure is the fact that MSI has
great difficult retaining workersThere is very
few older MSI workers.

According to official MSI statistics,

investigators learned that approximately 8,000

workers resigned over the course of the final

five months of 2010. However, investigators

believe the actual number to be even hidher.

While many workers hope to earn decent

wages and live a dignified life, after working

at MSI for a short period of time, timeajority of workers are extremely disappointed.

While the minimum wage in Shenzhen is predicted to climb this year, we implore buyer
companies to take a more active role in improving the holistic working situation for MSI
workers. MSI, its subsidiariegnd all stakeholders must be held accountable for the labor
abuses and violations identified.

2\Workers told investigators that when they came to the factory in August 2010, the highest emggsyetionnumber
wasapproximately #6X,000As of December 201 was#78,000.This is to say that the likely actual turnover in 5 months

was likely over 10,000.
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